





3. HosicHIOBaJIbHA 3aIIHCKA

Hns yenimuoi y4acti YKpaiHW B MDKHApOAHUX (PIHAHCOBO-EKOHOMIUHHUX Mpolecax, HalaroKeHHs
JIOBUX KOHTAKTiB 3 iHO3€MHHUMH NapTHEpPaMH, CTBOPEHHS CIIUIBHHUX MiJIPHEMCTB HEOOXigHa MiATOTOBKA
KBaJiQikoBaHuX (QaxiBUiB 3 HUPPOBOro 00Ky, MOAATKOBOIO Ta MHUTHOTO KOHTPOIIO, AKi BOJIOIIIOTH
1HO3eMHOI0 MOBOIO SIK Ha MOOYTOBOMY Ta KyJIbTYPOJIOTIYHOMY PiBHi, TaK i Ha mpodeciiiHomy.

Hapuanbna auciumiina «lHozemMHa MOBa» € OIHUM i3 000B’S3KOBUX OCBITHIX KOMITOHEHTIB 3arajbHOI
miAroToBkH 3100yBaviB mepmioro (OakamaBpchbKOro) piBHS BHUINOI ocBiTH croemianbHocTi D 1 «OO6mik 1
OTIOJIATKYBaHHsI», SIKi HABYAIOTHCS 332 OCBITHRO-TIpO(deciiiHoro mporpamoro «OO0MiK 1 0OAaTKyBaHHS.

Ilpepexeizumu — Buxinumii KOII.

Ilocmpexgizumu —ODI1.07 Menemxment, OPIL.20 Ayaur.

BiamoBigHo mo CraHagapTty BHWINOI OCBiTH i3 3a3HAYCHOI CIEIIAIBHOCTI Ta OCBITHBOI MpOrpaMu
TUCLUILTIHA COPUsIE POLIMPEHHIO 1 MOTITHOICHHIO:

Komnemenmuocmen: 31aTHICT, BUPINIYBaTH CKJIAQJHI CHEIiali30BaHiI 3ajadi Ta MPaKTHYHI
npobiemu iz yac npodeciitHoi AisIbHOCTI y cdepi O6J‘Ile, AyAUTy Ta OMOAATKYBAHHA abo B mporieci
HaBYaHHS, IO Tependadae 3acTOCYBaHHS BIIANOBIIHUX TEOPid Ta METOMIB 1 XapaKTepPH3yeThCs
KOMIUIEKCHICTIO Ta HeBu3HaueHicTio ymoB (IK); 3maTHICTH BuMTHCS 1 OBOJIONIBATH CYYaCHUMU
3HaHHsAMU (3KO01); 3marmicte mparroBatu B komanai (3K03); miHyBaHHs i moBara pi3HOMaHITHOCTI Ta
My IbTUKYI6TypHOCTI (3K05), 31aTHiCTE chiikyBaTHCs iHO3eMHOKO MoBoo (3K10).

HPOZPAMHUX pe3Yibmamie HAeUanHA: BOJOAITU 1 3aCTOCOBYBATH 3HAHHs AEP)KAaBHOI Ta 1HO3EMHOI
MOBH I pOpMyBaHHS AUTOBUX TAIepiB 1 CHiIKyBaHHS B ipodeciiiHiil aismbHOCTI(IIPH16); BMiTH MpamoBaTH
K CaMOCTIIHO, TaK i B KOMaH[Ii, POSIBIISITH JIIJIEPCHKi SIKOCTI Ta BiAMOBINANBHICTh Y POOOTI, TOTPUMYBaTHUCS
eTUYHUX MIPUHIHIIB, TIOBAXXATH IHAWBIyallbHE Ta KynbTypHe pisHOMaHiTTS (IIPH17).

Mema Oucyunninu. BUBYCHHS MOBHM Ha TpodeciiHOMy, MOOYTOBOMY Ta KYJIBTYPOJIOTiYHOMY DiBHI,
(dbopMyBaHHS KOMYHIKATUBHHX HaBHYOK y cepax mpodeciiHOro Ta CHUTYaTHBHOTO CIIIKYBaHHS B YCHiM Ta
MUCHMOBI# hopmax.

IIpeomem oOucyunninu. OOcAT 3 JEKCUKA Ta TPaMAaTHKH 1HO3€MHOI MOBH, IO Ja€ MOXIIUBICTBH
3aiiicHIOBaTH TipodeciiiHe CHUTKYBaHHS Ta OJEpXKyBaTd HEOOXimHy mpodeciiiHy iHQopmaiio 3 iHO3eMHHX
BUJIaHb.

3aedanna Oucuyunninu. GopMyBaHHS Ta PO3BUTOK NPAKTUYHUX HABUYOK AHIJIOMOBHOI YCHOI Ta
MUCBMOBOI KOMYHIKallii Ha 3arajbHy Ta raixy3eBy TEeMaTHKy, YATAHHS Ta aHalli3 JiTeparypu 3a Qaxom Juis
OTpHMaHHs HOBITHBOI mpodeciitHoi iHdopMalii depe3 iHO3eMHI JpKepesa, CTBOPEHHS YCHHX Ta MHUCBMOBHX
TTOB1IOMJICHB, TIPE3EHTAIlil, y4acTh B TUCKYCIisIX.

Pezynvmamu naeuannsa. Ilicns BUBYEHHS JUCLUIUIIHU CTYACHT NOBHUHEH: PO3YMITH MOHOJIOTiYHE Ta
JaJIOTiYHe MOBJICHHS BHUKJIaJaya, CTYJCHTIB, HOCIiB MOBH, 3MICT HaBUAJIbHUX aydio/BiZIcO MaTepialis;
CHIIKYBaTHCh B NHCHMOBIH Ta YCHIM (OpMi Ha Tamy3eBy TeMAaTHKy, NTOTPUMYIOYHCh €THYHHX NPUHIMINB Ta
TOJIEPAHTHOCTI IOJI0 MPEJCTABHUKIB IHIIUX KYJIbTYpP; BMITH POOUTH YCHI MOBIIOMIIEHHS; 3iHCHIOBATH MOIITYK
HeoOXiIHOi HOBITHBOI i1H(OpMaIIii aHTTIHCEKOI0 MOBOIO, aHATI3yBaTH ()aXxOBi TEKCTH, CTUCIIO MEPEaBaTH 3MiCT
MPOYUTAHOTO Marepiany 1HO3eMHOI MOBOIO; YCHO Ta NMUCHMOBO MEPEKJIAJATH OKPEMi pEYeHHS W TEeKCTH,
CKJIaJIaTH TEKCTH MpPEe3eHTallill, BUCTYMIB, BECTH IUCKYCii, IO IEMOHCTPYE YMiHHS CIIKYBaTHCh aHTJIHCHKOIO
MOBOIO, & TAKOX 3JIATHICTb JI0 THYYKOCTI ¥ aIaITHBHOCT] y BUPINIEHH] HABYAILHUX Ta MPOQECIiHUX 3aBJIaHb.




4 CTpyKTypa 3a/JiKOBUX KPeIUTiB IUCUUILTiIHA

Ha3ga po3ainy (Temn)

KinbkicTh roguH, BifBeeHUX Ha:

Henna ¢popma

3aouHa gopma

Ipakrny | Camocriii | [IpakTuy | Camocriii
Hi HY podoTy Hi HY podoTy
3ansTTa | CTYAGHTIB | sapgrrg | CTYAEHTIB

Hepuwiuii cemecmp
Tema 1. “Companies”. 12 18 3 25
Tema 2. “Contacts”. 10 18 2 25
Tema 3. “Visitors”. 12 20 3 32
Pa3zom 34 56 8 82

Jlpyeuii cemecmp
Tema 4: “New Products”. 12 18 3 25
Tema 5. “Employment”. 10 18 2 25
Tema 6. “Customer Service”. 12 20 3 32
Paszom 34 56 8 82

5 MIPOTPAMA HABYAJIbHOI JUCIUTLITHA

5.1. 3MicT NpaKTHYHHUX 3aHATH

Ilepenik NpakKTHYHKUX 3aHATH JJIs1 CTYACHTIB 1eHHOI (popMH 3100y TTs OCBITH

Tit.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] ¢. 5-17, [5]; [6]; [7 ] c.16-22.

becina mpo kommanii Ta X isapHICTH. BBemeHHs HOBO1 jekcuku: produce,
specialize in, head office, competitor Ta i1H.. UuTaHHsS 1 mepekian TEKCTY)|
“Companies”. BianpaitoBanHs JeKCUKU B CUTYaIISIX.

1 cemectp
Ne Tema NpakTHYHOIO 3aHATTH KiabkicTn

n/m TOJAMH
1. [Tema 1. “Companies”. 2

3HaiioMcTBO. O3HAHOMIIEHHS 3 MMPOTPAMOI0 Ta OCOOIMBOCTSAMU KypCcy. BukoHaHHS

TECTIB Ha BU3HAYCHHSI PiBHS BXIIHHUX 3HaHb 37100yBauiB. MoTuBaiiiiHa Oecina.

Jlir.: [1];. [2]; [3], [S]; [6]; [7 ].
2. [Tema 1. “Companies”. 2




Tema 1. “Companies”.

['pamatuka: Present Simple. Oco6auBOCTI BKMBaHHS. Y TBOPEHHSI PO3IOBIHOTO,
MUTAJIHHOTO Ta 3alIEPEYHOTO peueHb. BUKOHAHHSI BIIPaB.

Tit.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] c. 5-17, [5]; [6]; [7 ] c.16-22.

Tema 1. “Companies”.

AyHifOBaHHS, MOHOJIOTIYHE Ta JiaJIOTiYHE MOBJIIEHHS 3a TEeMOK0. BHKOHaHHS
KOMYHIKaTHBHHX BIPAaB: BBIWINBI MPOXaHHs, 3HAHOMCTBO.

Tit.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] ¢. 5-17, [5]; [6]; [7 ] c.16-22.

Tema 1. “Companies”.
Case study: HamaromkeHHsI KOHTaKTiB.

TTir.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] c. 5-17, [5]; [6]; [7 ] c.16-22.

Tema 1. “Companies”.

Tect 3a Temoro 1. MoHoJOriUHE Ta JianoriyHe MOBIEHHS 3a Temoro. [lepeBipka
CaMOCTIHOT Ta iHAMBITyanbHOT pOOOTH 32 TEMOIO.

UntanHs (paxoBHUX TEKCTIB Ta poOOTa 3 HUMHU.

Tit.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] ¢. 5-17, [5]; [6]; [7 ] c.16-22.

Tema 2. “Contacts”.

becina mpo poGoty ¢axiBus 3 uuppoBoro oOJIIKy Ta IOACH, 3 SKUMH BiH
KOHTakTye. BBBeeHHsI HOBOI JIekCUKH: consist of, involve, take part in, colleague,
consultant, staff ta in.. Uuranus 1 nepexnan tekery “Contacts”. BinmpauroBanHs
TIEKCUKU B CUTYaIIsX.

TTit.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] ¢. 25-27; [5]; [6]; [7 ].

Tema 2. “Contacts”.

['pamatuka: Present Continuous. OcoOmuBOCTI  BXHUBaHHS. Y TBOPEHHS
[PO3MOBIAHOTO, MUTAILHOTO Ta 3alIEPEYHOI0 peueHb. BUKOHAaHHS BIpas.

TTir.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] ¢. 25-27; [5]; [6]; [7 ].

Tema 2. “Contacts”.

BinnpaloBaHHs JIEKCUKU B CUTYaIlisiX. AyIilOBaHHS, MOHOJIOTIUHE Ta JIaJIOTi4He
MOBJICHHSI 32 TEMOIO.

TTit.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] ¢. 25-27; [5]; [6]; [7 ].




Tema 2. “Contacts”.

BrkoHaHHS KOMYHIKaTHBHUX BIIpaB: MOBIIOMJICHHS HOMeEpy TeleoHy Ta iMeHi,
3MIMCHEHHS 1 IPUITOM J3BIHKIB IO TeIehOHY.

Case study: Dealing with a Public Relations Crisis.

Tlit.: [1] c. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 1.

10

Tema 2. “Contacts”.

Tect 3a Temoro 2. MoHOJIOTIYHE Ta JlaJori4yHE MOBJICHHS 3a Temor. [lepeBipka
CaMOCTIHHOT Ta 1HAMBIAYaTbHOT POOOTH 32 TEMOIO.

UuTaHHs (axoBUX TEKCTIB Ta poOOTa 3 HUMHU.

TTit.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] ¢. 25-27; [5]; [6]; [7 ].

11.

Tema 3. “Visitors”

becima mpo cTpykTrypy KommnaHiii. BBeaenHs HoBoi nekcuku: in charge of,
responsible for, sales and marketing department, human resources Ta iH.. UnTaHHs i
nepekian Tekcry “The importance of customer contact”.

TTir.: [1] c. 18-23:106-107; [3] c. 198-201; [5]; [6]; [7].

12.

Tema 3. “Visitors”

['pamatuka: [IpaBmiia Ta 0cOOGIMBOCTI YTBOPEHHS NMUTAJIbHUX peueHb. BUKOHaHHS
BITpaB.

TTir.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7].

13.

Tema 3. “Visitors”

BinnpaitoBanHsl J€KCUKHA B CUTYyallisiX. Ay/1IOBaHHS, MOHOJIOTIYHE Ta JI1AJIOT14HE
MOBJICHHSI 32 TEMOIO.

TTir.: [1] c. 18-23:106-107; [3] c. 198-201; [5]; [6]; [7].

14.

Tema 3. “Visitors”

BukoHaHHS KOMYHIKaTMBHUX BIIpaB: MPUHOM BIiJIBIJlyBauiB, IpeICTaBICHHS
Bi3yaJIbHOI 1H(pOpMAITii.

15.

Tema 3. “Visitors”

Tect 3a Temoro 3. MoHosoriyHe Ta jAiajgoriyHe MOBJEHHs 3a TeMmoro. [lepeBipka
CaMOCTIHHOT Ta 1HAWBIAYaTbHOT POOOTH 32 TEMOIO.

UutanHs paxoBuX TEKCTIB Ta poOOTa 3 HUMH.

16.

Tema 3. “Visitors”

The question game. KonTtposbha pobora.

17.

Saik.




Pa3zom

34

2 cemecTp

TeMa NpaKTUYHOIO 3aHATTHA

KiabkicTh

roAuH

Tema 4: “New Products”.

becina mpo po3poOKy HOBOTO MpOAyKTy. BBemenHs HoBoi Jiekcuku: launch, do
market research, do product trials, economical, practical ta in.. AynitoBaHHS 1
Oecina 3a TekctoM “Fat Face”.

TTit.: [1] c. 24-29; [2] c. 10-11; [3] ¢. 16-21; [5]; [6]; [7 1.

2

Tema 4: “New Products”
['pamatuka: Past Simple. OcobnuBocTi BXHBaHHS. YTBOPEHHS PO3IMOBIIHOIO,
[MUTAJIBHOTO Ta 3alIEPEYHOTO peucHb. BUKOHAHHSI BIIPaB.

UliT.: [1] ¢. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ].

Tema 4: “New Products”
BinnpaiioBanHs JIEKCUKHA B CUTYaIlisiX. AyIilOBaHHS, MOHOJIOTIYHE Ta JiaJIOTIYHE
MOBJICHHS 33 TEMOIO.

UliT.: [1] ¢. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ].

Tema 4: “New Products”
BukoHaHHS KOMYHIKaTUBHHX BIPaB: SK BUCIIOBHTH 3alliKaBJICHICTh. 3BIT IPO
MIPOBEICHE JTOCIIIKEHHS.

UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ].

Tema 4: “New Products”
Case study: Re-launching an Exhibition Center.

UTiT.: [1] ¢. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ]

Tema 4: “New Products”
Tect 3a Temoro 4. MoHoJOrIUHE Ta JialoriyHe MOBIEHHs 3a Temoro. IlepeBipka
CaMOCTIMHOT Ta iHAMBITyalbHOT poOOTH 32 TEMOIO.

UutanHs paxoBUX TEKCTIB Ta poOOTa 3 HUMH.

UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ].

Tema 5. “Employment”.

becina npo npauesnamTyBaHHs B YKpaini. BBenenns HoBoi sekcuku: job benefits,
employment procedures, annual bonus, maternity leave, paid holiday, apply for, fill
in a form Ta iH.. Yuranns 1 nepexnan Tekcty “ChoosingYour Own Benefits”.

TTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] ¢. 32-37; [5]; [6]; [7].

Tema 5. “Employment”.
['pamatuka:Present Perfect. OcoOnuBOCTI BKHMBaHHS. YTBOPEHHS PO3MOBIAHOTO,
MUTAJILHOTO Ta 3alIEPEYHOro peueHb. BUKOHAHHS BIIpas.

TTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] ¢. 32-37; [5]; [6]; [7].

Tema 5. “Employment”.
BinnpaifoBaHHs JIGKCUKHA B CUTYaIlisX. Ay/IitOBaHHS, MOHOJIOTIYHE Ta JlaJIOT1YHE
MOBJIEHHS 32 TEMOIO.

TTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] ¢. 32-37; [5]; [6]; [7].

10.

Tema 5. “Employment”.

BrkoHaHHS KOMYHIKaTUBHUX BIPaB: JIeJeryBaHHs poOOYHNX 3aBAaHb, 0OTOBOPEHHS




X BUKOHAHHS.
Case study: Solving Recruitment Problems.
Ulir.: [1] c¢. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7].

11.

Tema 5. “Employment”.
Tect 3a Temoro 5. MoHOJIOTIYHE Ta AlaJOri4yHE MOBJICHHS 3a Temor. [lepeBipka
CaMOCTIHHOT Ta 1HAMBIAYaTbHOT POOOTH 32 TEMOIO.

UutanHs (paxoBUX TEKCTIB Ta poOOTa 3 HUMH.

TTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] ¢. 32-37; [5]; [6]; [7].

12.

Tema 6. “Customer Service”.

beciza mpo mpaBuia Ta MPAaKTUKUA OOCIYroBYBaHHS KIEHTIB B YKpaiHi 1 CBITI.
BBeneHHs HOBOI JIEKCHKH: customer satisfaction, meet the needs of customers, deal
with complaints, keep to your delivery dates, dissatisfied, loyal Ta in.. Unranns i
nepekian Tekcry “Six Rules for Good Customer service

TTit.: [1] c. 36-41; [2] c. 210- 215: [3] ¢. 145-148; [5]; [6]; [7].

13.

Tema 6. “Customer Service”.
['pamaruka: Comparisons. Y TBOPEHHS CTYIEHIB OPiBHSHHS MPUKMETHUKIB Ta
MOPIBHSUIBHUX CTPYKTYp BUKOHAHHS BrIpas.

TTit.: [1] c. 36-41; [2] c. 210- 215: [3] c. 145-148; [5]; [6]; [7].

14.

Tema 6. “Customer Service”.
BinnpaiioBanHs JIEKCUKU B CUTYallisX. AyIil0OBaHHS, MOHOJIOTIYHE Ta JliaIOTivHe
MOBJICHHS 33 TEMOIO.

TTit.: [1] c. 36-41; [2] c. 210- 215: [3] c. 145-148; [5]; [6]; [7].

15.

Tema 6. “Customer Service”.

BrukoHaHHS KOMYHIKaTUBHHUX BIIPaB: SIK BiJIIOBICTH HA CKapry, BUCIOBUTH CBOIO
ITYMKY 1 TOLIIKaBUTUCH JTyMKOIO 1HIIIOTO.

Ulit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]; [7].

16.

Tema 6. “Customer Service”.
Tect 3a Temoro 6. MoHoJoriyHe Ta jAiajgoriyHe MOBJEHHS 3a Temoro. [lepeBipka
CaMOCTIHHOT Ta 1HAUBIyaJbHOI pOOOTH 3a TEMOIO.

UutanHs paxoBUX TEKCTIB Ta poOOTa 3 HUMH.

TTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]; [7].

17.

Tema 6. “Customer Service”.
Case study: Rewarding Good Customer Service.

TTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]; [7].

ITincymku 3a cemecTp

Pa3zom

34

Ilepenik NpaKTHYHHUX 3aHATH JJIs1 CTYACHTIB 3204HOI (popmu 3100yTTH OCBiTH

1 cemecTp

n/n

Tema NPAKTUYIHOI'O 3AHATTSH

KinpkicTh

rOANH




1. [Tema 1. “Companies”. 3
Beenenns HoBoi jekcuku. produce, specialize in, head office, competitor Taim..
Yurtanas i nepexnan tekery “‘Companies”’. BUKOHaHHS KOMYHIKaTUBHUX BIIPaB:
BBIWINBI IPOXaHHS, 3HAKOMCTBO.

Yutanus GaxoBUX TEKCTIB.
Jlit.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] c. 5-17, [5]; [6]; [7 1.

2. [Tema 2. “Contacts”. 2
BeBeneHHs1 HOBOT JiekcukH: consist of, involve, take part in, colleague, consultant,
staff Ta iH.. Uuranus 1 nepexnan texcty “Contacts. BukoHaHHsS KOMYHIKaTUBHUX
BIIPaB: MOBIIOMJICHHS HOMepY TenedoHy Ta iMeHi, 3iliCHeHHS 1 MpUHOM J3BiHKIB
o TelIeOoHY.

UuTaHHs haxoBUX TEKCTIB.
UTit.: [1] c. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

3. [Tema 3. “Visitors” 3
Beenenns HoBoi nekcuku: in charge of, responsible for, sales and marketing
department, human resources Ta iH.. YutanHs 1 nepexian tekcry “The importance
of customer contact”. BUKOHaHHS KOMYHIKaTUBHUX BIIpaB: MPUIlOM BiJBiayBayiB,
pe/cTaBiIeHHs Bi3yalbHOI 1H(OopMariii.

YntaHHs (axoBHUX TEKCTIB.
[Tincymku 3a cemectp. 3aik.
UTit.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7].
Pazom 8
2 cemecTp
Ne Tema NpaKTHYHOIO 3aHATTH KiabkicTs

n/m ToJAuH

1. [Tema 4: “New Products”. 3
Beenenns HoBoi sekcuku: launch, do market research, do product trials,
economical, practical ta iH.. AymiroBanHs 1 Oecima 3a texctom “Fat Face”.
BuKkoHaHHS KOMYHIKaTUBHUX BIIPaB: SIK BUCJIOBUTH 3alliKaBJIEHICTb, 3BITYBaHHS.

YuTtaHHs (axoBUX TEKCTIB.
Jlit.: [1] ¢. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ]-
2. [Tema 5. “Employment”. 2

Beenenns HoBoi Jiekcuku: Job benefits, employment procedures, annual bonus,
maternity leave, paid holiday, apply for, fill in a form ta in.. Uuranus i nepexian

rekcty “ChoosingYour Own Benefits”. BinnparoBanHs JEKCHKH B CUTYallisiX.




AynifoBaHHS, MOHOJIOTIYHE Ta JiaJIOTi9HE MOBIIEHHS 32 TEMOIO.
YutaHHs (axoBUX TEKCTIB.

JTir.: [1] c. 30-35; 110-111; [2] ¢. 14-17; [3] c. 32-37; [5]; [6]; [7].
3. |Tema 6. “CustomerService”. 3

service”. BimnpalroBaHHS JICKCHKH B CUTYAIlisIX. Ay/IFOBaHHS, JiaJIoriyHe MOBJICHH

TTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]; [7].

Paszom 8

5.2 3micT camocTiitHOi podoTHn

CamocriiiHa poboTa CTYAEHTIB yCiX (GopM 3100yTTS OCBITH MOJSITa€ y CHCTEMATUYHOMY
OTpAIIOBaHHI MPOTPAMHOTO MaTepiaay 3 BIONOBIAHUX JDKepen iHdopmalii, MiIroToBIl 0
MPAKTUYHHUX 3aHATh, TCMATUYHOTO TECTYBaHHS, BAKOHAHHI 1HIUBIAYaIIbHUX 1 TBOPYHX 3aBJaHb, TOIIO.
CryneHtu 3aounoi Gpopmu 3100yTTS OCBITH BHUKOHYIOTH IIE i KOHTPOJIbHY poOoTy. Bumoru mo ii
BUKOHAHHS Ta BapiaHTH BU3HAYAIOTHCS METOAMYHUMHU PEKOMEHIAIISIMHU JI0 BUKOHAHHS KOHTPOJIBHHX
poOIT, AKi KOXKHUI CTyJeHT OTpUMYe Ha Kadenpi y mepioq HacTaHOBHOI cecii. Kpim 1mporo no mociyr
CTYICHTIB cTOopiHKa Kadenpu y MoayiapbHOMY CepelOoBHIII AJisi HaBYaHHS, Je po3MilieHi Poboua
nporpamMa JWUCIUIUIIHU, BapiaHTH KOHTPOJIBHHX pOOIT Ta HEeoOXigHi MaTepiann 3 i HaBYaIbHO-
METOJIMYHOTO 3a0€3MeYeHHS Ta KOHTPOJIO Pe3y/bTaTiB HaBYaHHS.

3MicT caMocTiliHOT po60TH CTYIEHTIB denHoi popmu 3100yTTS OCBITH
Ilepummii cemectp

Homep Bua camocriiiHoi podorn KisabkicTs
TH/KHSA TOAHH
1 Tema 1. “Companies”. 3

BuBYeHHs JIGKCUKH Ta KIIOYOBMX BHpa3iB TeMu 1. BiampaiuroBaHHS JIEKCHUKU B
[PO3MOBHHX CUTYaIISIX.

Jit.: [1] c. 6-11; 102-103. [2] ¢. 4-5; [3] ¢. 5-17, [5]; [6]; [7 ].

2. [lepernsaa rpaMaTUYHUX Ta TEMAaTUYHUX Bifeo. BUKOHAHHS rpaMaTHYHUX BIIPAaB 3 4
Practice File 1. Bukonanns inTepakTuBHOro Tecty Ha caiiti Exam English.

TTit.: [1] c. 6-11; 102-103. [2] ¢. 4-5; [3] ¢. 5-17, [51; [6]; [7 1.

3. UutanHs (axoBUX TEKCTIB Ta BAKOHAHHS 3aB/JaHb J0 HUX. 3

TTit.: [1] c. 6-11; 102-103. [2] ¢. 4-5; [3] ¢. 5-17, [5]; [6]; [7 1.

4. BrkoHaHHS IEKCUYHUX 1 KOMYHIKaTUBHHX 3aBAaHb 3 Practice File 1. [linroroBka 4
10 TECTYBAaHHS 3a TEMOIO 1.

TTit.: [1] c. 6-11; 102-103. [2] ¢. 4-5; [3] ¢. 5-17, [51; [6]; [7 1.

5. [linroTroBKa [0 MOHOJIOTIYHOIO Ta IAJIOTIYHOIO MOBJEHHS 3a TEMOIO 3 4
BUKOPUCTAHHSAM KJIIOUOBHX BHPA3iB TEMH 1.

TTir.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] ¢. 5-17, [5]; [6]: [7 1.

beciza mpo mpaBuia Ta MPAKTUKU OOCIYrOBYBAaHHS KIIEHTIB B YKpaiHi 1 CBITI H(
ekcuku: customer satisfaction, meet the needs of customers, deal with compl3 )
delivery dates, dissatisfied, loyal Ta in.. YnuTanns i nepexmnazn texcty “Six Rules f to



6. Tema 2. “Contacts”. 3
BrBueHHS JIEKCHKU Ta KIIOYOBHX BUpa3iB Temu 2. BimmpairoBaHHS JIGKCHKHU B
[PO3MOBHUX CUTYaIIisIX.

Jlit.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ]

7. [leperisit rpaMaTHYHUX Ta TEMAaTUYHUX BiJle0. BUKOHAHHS TpaMaTHYHUX BIPAB 3 4
Practice File 2. Bukonanus iHTepakTuBHOro Tecty Ha caiiti Exam English.

UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

8. UuTanHs (haxoBUX TEKCTIB Ta BUKOHAHHS 3aBJIaHb JI0 HHX. 3
UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

0. BrikoHaHHS JICKCHUYHUX 1 KOMYHIKaTUBHUX 3aBaaHb 3 Practice File 2. IlinroToBka 4
10 TECTYBaHHSA 32 TEMOIO 2.

UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

10. [linroroBKka 10 MOHOJIOTIYHOIO Ta MIAJIOTIYHONO MOBJIEHHS 3a TEMOK 3 4
BUKOPHCTAHHSM KIIFOUOBHX BUPa3iB TEMU 2.

UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

11. Tema 3. “Visitors” 3
BuBYeHHS JICKCHMKU Ta KIIOYOBHX BUpa3iB Temu 3. BimmpamroBaHHS JEKCHKU B
[PO3MOBHUX CUTYaIIisIX.

UTit.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7].

12. [Teperisit rpaMaTUYHUX Ta TEMAaTUIHKX BiJle0. BUKOHAHHS rpaMaTUIHUX BIIPaB 3 3
Practice File 3. BukonaHHs iHTepakTUBHOTrO TecTy Ha caifTi Exam English.

UTiT.: [1] ¢. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7]

13. BrkoHaHHs JIeKCMUHUX 1 KOMYHIKaTUBHUX 3aBaaHb 3 Practice File 3. IliarotoBka 3
10 TECTYBaHHSA 32 TEMOIO 3.

UTit.: [1] ¢. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7].

14. [linroroBKa 10 MOHOJOTIYHOIO Ta [JIajIOTIYHOIO MOBJEHHS 3a TEMOIO 3 3
BUKOPHCTAHHSAM KIIFOUOBHX BHUPa3iB TeMU 2.

UTiT.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7]

15. UutanHs (axoBUX TEKCTIB Ta BAKOHAHHS 3aBJIaHb J0 HUX. 3
UTit.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7]

17. [TinroToBKAa /10 3aTIKYy. 2

Pazom 56
Apyruii cemectp
Homep Buna camocriiiHoi podoTu KinbkicTh
TH/KHSA TOAMH




Tema 4: “New Products”.
BrBUeHHS JIEKCHKU Ta KIIOYOBHX BUpa3iB Temu 4. BinmpaimroBaHHS JIGKCHKU B
[PO3MOBHUX CUTYaIIisIX.

Jlir.: [1] ¢. 24-29; [2] ¢. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

2. [lepersi rpaMaTHYHKUX Ta TEMAaTUYHUX BiJleo. BUKOHAHHS rpaMaTUYHUX BIIPaB 3
Practice File 4. BukonanHus iHTepakTUBHOTO TecTy Ha caiiti Exam English.
UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] ¢.52-60

3. YuTtanas (paxoBUX TEKCTIB Ta BAKOHAHHS 3aB/JaHb /10 HUX.
UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

4. BrkoHaHHS TEKCUYHHUX 1 KOMYHIKaTUBHHX 3aBAaHb 3 Practice File 4. [linroroBka
10 TECTYBaHHS 32 TEMOIO 4.
UTit.: [1] ¢. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

0. [linroToBKa /0 MOHOJOTIYHOTO Ta JIAJTOTIYHOTO MOBJEHHS 3a TEMOK 3
BUKOPHCTAHHSAM KIIFOUOBHX BHUpa3iB TeMU 4.
UTit.: [1] ¢. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

6. Tema S. “Employment”.
BrBueHHs JIGKCHMKU Ta KJIIOYOBHUX BHUpa3iB TeMu 5. BimmpairoBaHHS JTEKCHUKH B
[PO3MOBHUX CHUTYaIlisX.
JIit.: [1] ¢. 30-35; 110-111; [2] ¢. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

7. [Teperiisit rpaMaTUYHUX Ta TEMATUIHUX Bijleo. BUKOHAHHS rpaMaTHYHUX BIIPAB 3
Practice File 5. BukonaHHs iHTepakTUBHOTrO TecTy Ha caifTi Exam English.
UTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

8. UutanHs (haXxOBHX TEKCTIB Ta BAKOHAHHS 3aBJIaHb JI0 HUX.
UTit.: [1] ¢. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

0. BrkxoHaHHs JIeKCMUHUX 1 KOMYHIKaTUBHUX 3aBaaHb 3 Practice File 5. IliaroroBka
10 TECTYBAaHHSA 32 TEMOIO 5.
UTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

10. [lizroroBKa [0 MOHOJIOTIYHOIO Ta IAJIOTIYHOIO MOBJIEHHS 3a TEMOIO 3
BUKOPHCTAHHSAM KIIFOUOBHX BHUPa3iB TEMU 5.
UTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] c.135-142

11. Tema 6. “Customer Service”. BuBueHHs T€KCHKH Ta KIIFOUOBUX BHPA3iB TEMHU 3.
BinnpaiiroBaHHS IEKCHKH B PO3MOBHUX CUTYaIlisIX.
UTiT.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

12. [leperisin rpaMaTHYHUX Ta TEMAaTUYHKX BiJle0. BUKOHAHHS rpaMaTUYHUX BIIPaB 3
Practice File 6. Bukonanus iHTepakTHBHOTO TecTy Ha caiTi Exam English.
UTiT.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

13. BrukoHaHHS JIGKCHUYHUX 1 KOMYHIKAaTHBHUX 3aBaaHb 3 Practice File 6. IlinrotoBka

10 TECTYBAaHHS 3a TEMOIO 6.




TTit.: [1] c. 36-41; [2] . 210- 215; [3] c. 145-148; [5]; [6]

14. [linroTroBKa [0 MOHOJIOTIYHOIO Ta MIAJIOTIYHOIO MOBJEHHS 3a TEMOIO 3 3
BUKOPUCTAHHSM KJIIOUOBHX BHPA3iB TEMH 6.
UTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]
15.  [YuranHs GaxoBHX TEKCTIiB Ta BUKOHAHHS 3aBJIaHb 10 HUX. 3
UTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]
17. [lixroroBKa a0 ICIIUTY. 2
Pazom 56

3MicT camMocTiliHOT po60TH CTYAeHTIB 3a0unoi popMu 3100yTTH OCBITH

3MicT caMmocTiitHOT po6OoTH 3/100yBaviB BUIIOI OCBITH, SIKI HABYAIOTHCS 33 3@04HOI0 (POPMOIO
3M00YTTSI BHIIOI OCBITH, IMOJISITAa€ Y BUKOHAHHI y IMMOBHOMY 00Cs31 yCiX BHIIB POOIT BIAMOBITHO 10
Po0Oouoi mporpamMu HaBYaNBHOI JUCHHUIUIIHM, 30KpeMa: caMocCTiiHa poOoTa Hal
TEOPETUYHOT0 Marepiaidy; BHUKOHAHHS Y BIANOBIAHHUX CEMeCTpax KOHTPOJBHUX pPOOIT Ta iHIINX
IHIMBIlyalbHUX 3aBliaHb, IependadeHnx PoOodoro mporpamoro; MiArOTOBKa JO IMOTOYHOTO Ta
CEeMECTPOBOTO KOHTPOJIB B TMEpioA NpOBeNeHHS JTabopaTOpPHO-EK3aMEHAIWHUX Cecid TOMIO.
JleranpHilie mporpaMa JUCHUUIUIIHY Ta 3aBIAHHS JUIS CAMOCTIHHOT poOOTH 3/100yBaviB BHUILOI OCBITH,
SIK1 TIOEIHYIOTh HaBYaHHS 3 BUPOOHUIITBOM, BUKJIAJICHO Y METOIMYHUX PEKOMEHAIISAX 3 AUCIUTUIIHU
VIS 11i€T KaTeropii 3100yBayviB.

3aCBOCHHAM

Ilepumii cemectp

BrBUYEHHS JISKCHKH Ta KJIIFOYOBUX BHPA3iB TeMH 2. BUKOHAHHS JTEKCUYHHUX BIPAB.

Homep Bua camocriiinoi podotu KiabkicTs

THKHS rONH

1 Tema 1. “Companies”. 5
BrBYeHHS JIEKCHKH Ta KIIFOUOBUX BUPA3iB TeMH |. BUKOHAHHS TEKCHYHHX BIIPAB.
BinmpairoBaHHs JICKCHKU B PO3MOBHUX CUTYaIlisIX.
JIit.: [1] ¢. 6-11; 102-103. [2] c. 4-5; [3] c. 5-17, [5]; [6]; [7 ]-

2. [lepermisin rpaMaTUYHUX Ta TEMAaTUYHHX BiJleo. BUKOHAHHS rpaMaTUYHUX BIIPaB 3 5
Practice File 1. BukonaHHs iHTEpakTUBHOTO TecTy Ha caiiti Exam English.
liT.: [1] ¢. 6-11; 102-103. [2] c. 4-5; [3] c. 5-17, [5]; [6]; [7 ]

3. UutanHs (axoBUX TEKCTIB Ta BAKOHAHHS 3aB/JaHb J0 HUX. 5
JTiT.: [1] ¢. 6-11; 102-103. [2] c. 4-5; [3] c. 5-17, [5]; [6]; [7 ]-

4. BrukoHaHHS JIeKCHUYHUX 1 KOMYHIKaTUBHUX 3aBaaHb 3 Practice File 1. IlinroToBka 5
Ta TECTYBaHHS 3a TEMOKO 1.
JTiT.: [1] ¢. 6-11; 102-103. [2] c. 4-5; [3] c. 5-17, [5]; [6]; [7 ]-

5. [linroTroBKa [0 MOHOJIOTIYHOIO Ta IAJIOTIYHOIO MOBJEHHS 3a TEMOIO 3 5
BUKOPUCTAHHSM KJIFOUOBUX BHPa3iB TeMH 1.
UliT.: [1] ¢. 6-11; 102-103. [2] c. 4-5; [3] c. 5-17, [5]; [6]; [7 ]-

6. Tema 2. “Contacts”. 5




BinnpaiiroBaHHs JIEKCHKH B PO3MOBHHUX CUTYaIlisIX.

Jir.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ]

7. [lepersisit rpaMaTUYHUX Ta TEMAaTUYHKUX BiJle0. BUKOHAHHS rpaMaTUYHUX BIIPaB 3 5
Practice File 2. Bukonanus inTepakTuBHOro Tecty Ha caiiti Exam English.

UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

8. UuTanHs (haxoBUX TEKCTIB Ta BUKOHAHHS 3aBJIaHb JI0 HHX. 5
UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

0. BrkoHaHHS JIGKCHYHHUX 1 KOMYHIKaTHBHUX 3aBAaHb 3 Practice File 2. ITinroroBkaj 5
Ta TECTYBaHHS 3a TEMOIO 2.

UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

10. [linroroBKka [0 MOHOJIOTIYHOIO Ta MIAJIOTIYHOO MOBJEHHS 3a TEMOK 3 5
BUKOPUCTAHHSM KJIFOYOBHX BHUpa3iB TeMu 2. BUKOHaHHS iHIUBITyaTbHUX
3aBJaHb.

UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

11. Tema 3. “Visitors” 5
BHBYCHHS JICKCUKH Ta KIIFOYOBHUX BHPa3iB TeMU 3. BUKOHAHHS JIEKCHYHHUX BIIPAB.
BinmnpairoBaHHs JCKCUKHA B PO3MOBHUX CHTYAIIisX.

UTit.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7].

12. [lepermisin rpaMaTUYHKUX Ta TEMAaTUYHHX BiJleo. BUKOHAHHS rpaMaTUYHUX BIIPaB 3 5
Practice File 3. BukoHnanHs iHTepakTUBHOIO TecTy Ha caidiTi Exam English.

UTiT.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7]

13. BrkoHaHHS TEKCUYHUX 1 KOMYHIKaTUBHUX 3aBAaHb 3 Practice File 3. IlinroroBkal 5
Ta TECTYBaHHS 3a TEMOIO 3.

UTit.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7].

14. [linroroBka g0 MOHOJOTIYHOIO Ta [OlajJOrIYHOIO MOBJIEHHS 3a TEMOK 3 5
BUKOPUCTAHHSM KITFOUOBUX BHPa3iB TEMH 2.

UTiT.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7]

15. UutanHs paxoBUX TEKCTIB Ta BAKOHAHHS 3aB/JaHb 10 HUX. 5
UTiT.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7]

17. BukoHaHHS KOHTPOJIbHOI poboTu. [linroroBka o 3amiky. 7

Pazom 82
JApyruii cemecTp
Homep Bup camocriiiHoi podotn KiabkicTs
TH/KHS TONH




Tema 4: “New Products”.
BrBUeHHS JIEKCHKU Ta KIIOYOBHX BUpa3iB Temu 4. BinmpaimroBaHHS JIGKCHKU B
[PO3MOBHUX CUTYaIIisIX.

Jlir.: [1] ¢. 24-29; [2] ¢. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

[leperysag rpaMaTHYHUX Ta TEMaTHYHHX Bifeo. BUKOHaHHS rpaMaTHYHUX BIIPAaB 3
Practice File 4. BukonanHus iHTepakTUBHOTO TecTy Ha caiiti Exam English.

TTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] ¢.52-60

UnTanHs q)aXOBI/IX TEKCTIB Ta BUKOHAHHS 3aBJaHb 10O HHUX.

UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

BrkoHaHHS TEKCUYHHUX 1 KOMYHIKaTUBHHX 3aBAaHb 3 Practice File 4. [linroroBka
10 TECTYBaHHS 32 TEMOIO 4.

UTit.: [1] ¢. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

[linroroBka [0 MOHOJIOTIYHOTO Ta MIAJOTIYHONO MOBJICHHS 34 TEMOK 3
BUKOPUCTAHHSM KIIFOUOBHX BHpPa3iB TeMHU 4.

UTit.: [1] ¢. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

Tema S. “Employment”.
BuBUeHHS JIGKCUKU Ta KIIOYOBHUX BUpa3iB TeMH 5. BigmpairoBaHHS JEKCHKU B
[PO3MOBHUX CHUTYaIlisX.

Jlit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

[lepernsaa rpaMaTHYHUX Ta TEMAaTHYHHX Bifieo. BUKOHAaHHS rpaMaTHYHUX BIIPAB 3
Practice File 5. BukonaHHs iHTepakTUBHOTrO TecTy Ha caifTi Exam English.

Tit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] c.135-142

UnranHs q)aXOBI/IX TEKCTIB Ta BUKOHAHHS 3aBJlaHb 10 HUX.

Tit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

BrkxoHaHHs JIeKCMUHUX 1 KOMYHIKaTUBHUX 3aBaaHb 3 Practice File 5. IliaroroBka
110 TECTYBAHHS 3a TEMOIO 5.

Tit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

10.

[linroroBKa 10 MOHOJOTIYHOIO Ta [OlajJOriYHOrO MOBJIEHHS 3a TEMOIO 3
BUKOPUCTAHHSAM KJIIOYOBUX BHUpa3iB TeMu 5. BUKOHaHHS 1HIUBITyaTbHUX
3aBIaHb.

TTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

11.

Tema 6. “Customer Service”. BuBueHHs JEKCUKU Ta KJIIOYOBUX BUpa3iB TEMH 3.
BinnpalioBanHs JIEKCUKU B PO3MOBHUX CUTYaIlisX.

UTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

12.

[lepersig rpaMaTHYHUX Ta TEMAaTHYHUX Bileo. BUKOHaHHS rpaMaTHYHUX BIIPaB 3
Practice File 6. Bukonanus iHTepakTUBHOTO TecTy Ha caiiti Exam English.

TTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

13.

BrkoHaHHs JIGKCHYHHUX 1 KOMYyHIKaTHBHUX 3aBAaHb 3 Practice File 6. [TinroToBka




10 TECTYBAaHHS 3a TEMOIO 6.

TTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

14. [linroroBKa [0 MOHOJIOTIYHOIO Ta IAJIOTIYHOIO MOBJIEHHS 3a TEMOIO 3 5
BUKOPHCTAHHSM KIIFOUOBHX BUPa3iB TeMHU 0.

UTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

15. Yurtanuas (axoBUX TEKCTIB Ta BUKOHAHHS 3aBIaHb J0 HUX. )

TTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

17. BrkoHaHHS KOHTPOJbHOI poboTH. [linroToBka j0 icruTy. 7

Paszom 82

6 TexHoJiorii HAaBYaHHSA TAa MEeTOIH

[Tporiec HaBYAHHS 3 JUCIMIUIIHA TPYHTYETHCS HAa BHKOPUCTAHHI TPATUIIIMHUX Ta CydacHUX
TEXHOJIOTIH Ta METOJIIB HABYaHHSI, 30KpeMa: METOIM HAaBYAHHS 3a JPKEPETIOM Tepenadi i CipuiiMaHHs
iHpopmanii (crmoBecHi (TMOSCHEHHS, MIUCKYCis, KOHCYJIbTYBaHHS), MNPAaKTH4HI (IHCTPYKTYBaHHS,
PO3B’A3yBaHHS CUTYAIIfHUX 3a/a4), HAOYHI (JEMOHCTPYBaHHS, LIFOCTPYBaHHS, CIOCTEPEKEHHS); 32
piBHEM CaMOCTIHHOCTI Mi3HABAIBHOI JISUIBHOCTI (METOAU MPOOIEMHOTO BUKIIAY, YaCTKOBO MOIIYKOBI,
JNOCTIAHMIIbKI); METOJM CTUMYJIOBAaHHS ¥ MOTHBAIil Y4YiHHSA, I1HTEpAaKTHBHI; METOJ aHali3y
KOHKpPETHUX cHTyaniid (case-study) 3 BHKOpHUCTaHHSIM TEXHOJOTIH Bi3yamizamii, iH(popmamiiHO-
KOMYHIKAI[IHHUX Ta TEXHOJOrl JUCTAHLIMHOrO HaBuaHHS (CepBIC [UIsl TPOBEIEHHS OHJIANWH
KoH(pepeH1it Zoom, MoaynbHe cepeloBUIIIE /Ul HABYaHHS TOLIO).

7 MeToau KOHTPOJII0

[ToTouHMil KOHTPOIIb 3MIHCHIOETHCS TMiJl Yac MPAKTUYHUX 3aHSTh, @ TAKOXK y JTHI MPOBEICHHS
KOHTPOJIbHUX 3aXOJiB, BCTAHOBJIEHUX pOoOOUYOI0 MPOrpamoro i rpaikoM HaByaslbHOTrO mnpouecy. [lpu
I[bOMY BUKOPHCTOBYIOTBCS TaKi METOIH MOTOYHOTO KOHTPOJTIO:

- yCHE OIUTYBaHHS;

- TECTOBUM KOHTPOJIb;

- Mpe3eHTallis TBOPYHX 3aBJIaHb;

- BUKOHAHHS IPAMAaTUYHUX 3aBJIaHb;
- uuTaHHA (HAaXOBUX TEKCTIB;

- BukoHaHHd [/[3;

- BUKOHAHHS KOHTPOJBHOI POOOTH.

[Ipu BuBeAeHHI MiJACYMKOBOi CEMECTPOBOi OIIHKHA 3a TEPIIUA CEMECTp BpPaXOBYIOTHCS
pe3yabTaTd MOTOYHOTO KOHTPOJIO. 3100yBay BUINOI OCBITH, SKHM HaOpaB 3 OyIb-sIKOTO BHIY
HaBYaJIbHOT poOOTH, cyMy OalliB HHXK4Y 3a 60 BIJCOTKIB BiJ MAKCUMAaJIbHOTO Oaiy, HE JOMYCKAa€ThCS
710 CEMECTPOBOI'0 KOHTPOJIO, TOKH HE BUKOHAE 00csAT poboTH, nependayenuit Po6oyoro mporpamoro.
3100yBay BUIIOI OCBITH, SIKUH HaOpaB MO3UTUBHUN cepeHbO3BakeHUU Oan (60 BIACOTKIB 1 OlIbIIE
BiJl MAKCUMAJIBHOTO 0ally) 3 yCiX BHJIIB MOTOYHOT'O KOHTPOJIO), OTPUMYE OIIHKY «3apax0OBaHO».

[Ipu BuBemeHHI IMiICYMKOBOL CeMeCTpOBOL OI[IHKA 3a JPYTHUi CEMECTP  BPAXOBYIOTHCS
pe3yNbTaTH SK MOTOYHOTO KOHTPOIIO, TaK i MiICYMKOBOTO KOHTPOIIO, KU MPOBOXUTBCS 3 yCHOTO
MaTepially JUCHMIUTIHM 3a Oijeramu, MoNepeTHB0 PO3po0IEHUMH 1 3aTBEpPKEHUMH Ha 3aciJaHHi
kadenpu. 3100yBay BUILOT OCBITH, SIKHH HaOpaB 3 Oy/b-IKOT0 BUIY HaBYAJIbHOI poOOTH, cyMmy OaiiB
HIKYY 3a 60 BIJICOTKIB Bl MAKCHUMAJILHOTO Oay, HE JIOMYCKAEThCS 0 CEMECTPOBOTO KOHTPOJIIO, TTIOKH
HE BHKOHAE 00CAT poOOTH, nepen6aquHfI Po6ouoro POrPaMoIo. 3n06yBaq BUIIOT OCBITH, SIKUA
Ha6paB TMO3UTUBHHH CePeIHBO3BAKCHUI Oan (60 BIJICOTKIB 1 OUTBIIIE BiJ MAaKCUMAIBHOTO 6aJ1y) 3 y01x
BUJIIB TIOTOYHOTO KOHTPOJIO 1 HE CKIAB ICHHUT, BBAXAEThCS TaKUM, SKHA Mae aKaJeMiuyHy
3a0oproBanicTh. JIikBiamis akageMiq4HOi 3a00proBaHOCTI 13 CEMECTPOBOTO KOHTPOJIO 3/1HCHIOETHCS Y
mepioa  ek3aMeHaiiiiHoi cecii abo 3a rTpadikoM, BCTAHOBJICHUM JICKAHATOM BIAMOBITHO 10
«[Tomo>xeHHsI PO KOHTPOJIb 1 OLIIHIOBAHHS Pe3yJbTaTiB HaBYaHHS 300yBauiB BUIIOI OoCBiTH Y XHY ».



8 INoaiTnka AMCHUILIIHA

IomiTnka HaBYaTBHOI MAMCLMILIIHK 3araloM BH3HAYA€ThCA CHCTEMOIO BHMOT 10 3700yBava
BHILOI OCBITH, IO Mepef0aycHi YMHHUME IONOKCHHAMH YHIBEPCHTCTYy IIPO OpraHi3amiio i
HABYAJILHO-MCTONYHE 3a0€3MECYCHHs OCBITHEOrO MpoLecy. 30KpeMa, HMPOXOKCHHs IHCTPYKTaKy 3
TEeXHIKM Oe3leKku; BiABiAYBaHHS 3aHATh 3 JUCHUILUIIHU € OOOB’S3KOBUM. YCIIIIHE OMaHyBaHHS
JUCHUTUIIHA 1 ¢opMyBaHHS (HaxOBHUX KOMIIETEHTHOCTEH 1 MPOTpaMHHUX pe3y/IbTaTiB HaBYAHHS
nependadae HEOOXiIHICTh MIATOTOBKY JI0 MPAKTHYHUX 3aHATH (BUBYCHHS TEOPETUYHOTO MaTepiaiy 3
TEMH, aKTUBHa poOOTa Ha 3aHATTI, Y4acThb Yy JUCKYCIAX LIOJ0 NPUHHATHUX pilIEeHb NPH PO3TISAIL
poOJIEMHUX CUTYaIlli Ta KEHCiB).

3100yBayi BUIIO1 OCBITH 3000B’s13aH1 JOTPUMYBATHCSI BCTAHOBJICHUX TEPMiHIB BUKOHAHHS yCIX
BUIB poOIT, TIependaueHnx p06oq0I0 MPOrpaMOI0 HaBYaIBHOI JMCLHUIUIIHY. IIponyiieHe npakTHiHe
3aHATTS 3100yBay 30008’ s13aHHI1 BIANPALIOBATH y BCTAHOBICHHIT BUK/Ia[a4eM TEPMiH, ajle He Mi3Himie,
HIX 3a JIBa TUXKHI JI0 KIHIS TECOPSTUYHUX 3aHITh Y CEMECTI.

3aCcBOEHHS CTYJIEHTOM TEOPETUYHOr0 MaTepialy 3 JUCHUIUTIHM OLIHIOETHCS 3a pe3yibTaTaMu
OMUTYBAHHS MiJl YaC MPAKTUYHUX 3aHATh, TECTYBaHHS W BUKOHAHHS iHm/IBizLyanLHoro JIOMAaIITHBOTO
3aBJIaHHs Ta KOHTPOJIbHOI POOOTH, sika Mae KOMILICKCHUI XapakTep, i 10noMarae OLiHUTH 3aCBOEHHS SIK
matepiaily, Tak i CpOpMOBaHICTb OCHOBHUX MOBHUX HABHYOK.

BukoHaHHS 1HIUBIIYaTHPHOTO 3aBIaHHS 3aBEPIIYETHCS HOTO 3/1aUei0 Ha MEPEBIPKY y TEPMIiHH,
BCTaHOBJIEHI rpadikom camocTiiiHoi poboTu. Y sikocti [J13 3m00yBau Moxke MiAroTyBaTH MPEe3eHTAIliI0
a00 Te3W JOMOBiAl Ha KOH(EPEHINI 3a OAHIE 3 TEM HABYAIBHOI MUCHUILIIHA TPH JTOTPUMaHHI
Y3rO/UKCHHX 3 BUKJIAJa4eM TEPMiHIB HOTO BUKOHAHHS.

3m00yBay BHIOI OCBITH, BUKOHYIOUH CaMOCTIHHY poOOTY 3 TUCHMIUIIHH, Ma€ TOTPUMYBATHCS
MOJITUKKA T0OpoYecHOCTI (3a00pOHEHI CIMCYBaHHs, MiIKa3KH, IulariaT, BUKOPUCTAHHS IITYYHOTO
iHTenekty (0e3 BIpHOrO LUTYBaHHA)). Y pasi MOPYIICHHS MOJITHKU akaJeMidHOI HOOpOYECHOCTI B
OyIb-sIKUX BUJAaX HaBYAIbHOI poOOTH 3400yBay BHIOI OCBITH OTPHUMYE HE3aJOBUIbHY OILIHKY 1 Ma€
MMOBTOPHO BHWKOHATH 3aBJIaHHS 3 BIAMOBIAHOI TeMH (BHAYy poOOTH), m0 mepeadadeHi poOOUOr0
nporpaMoro. byab-siki popmu opyIieHHs akaeMiqHOi TOOPOYSCHOCTI ITi)T YaC BUBUEHHS HaBYAIBHOI
JUCIUILTIHU HE TOMYCKaIOThCS.

Y Mexax BUBYECHHsS HABYAIbHOI AMCHMIUIIHM 3700yBauaM BHINOI OCBITH MependadyeHo
BU3HAHHS 1 3apaxyBaHHS pe3y/IbTaTiB HaBYaHHs, HAOyTHX LUISIXOM He(pOpMalbHOI OCBITH, WIO
po3MilleHl Ha JOCTYHHHUX wiarpopmax, sKi CHPUAIOTH (OPMYBAHHIO KOMIETEHTHOCTEH 1
MOTTHOICHHIO  PE3Y/IbTATIB  HABYAHHS, BU3HAYCHHX POOOYOI0 TMPOrpaMOI0  AMCUHMILTIHH, 260
3a0e3neuyroTh BUBYCHHSI BIAMOBIIHOT TeMH Ta/abo BUAy poOiIT 3 MporpaMu HaBUAIbHOI JUCHUILTIHU
(meranprime y [ToyokeHHI PO MOPSIIOK BU3HAHHS Ta 3apaxXyBaHHs Pe3yJIbTaTiB HABUAHHS 37100yBadiB
BuIO1 ocBiTH y XHY).

9 OuiHIOBaHHA pe3yJbTATIB HABYAHHSA CTYJACHTIB y cemMecTpi

OniHIOBaHHA aKaJeMIYHHUX JOCATHEHb 37100yBaya BHINOI OCBITH 3/1iCHIOETHCS BIAMOBIIHO 10
«[TonoxeHHs: PO KOHTPOJIb 1 OI[IHIOBAHHS PE3yJbTaTiB HaBUaHHS 37100yBayiB BUIOI ocBITH Yy XHY».
IIpy mOTOYHOMY OIIHIOBaHHI BHKOHAHOI 3/100yBaueM pOOOTH 3 KOXHOI CTPYKTYPHOI OJMHUIN 1
OTPUMAHUX HUM pe3y/lbTaTiB BHUKJAJay BUCTABIISE€ HOMY NEBHY KUIBKICTH OaliB 13 NpPU3HAYEHHX
PoGouoro mporpamoro anst 1boro Buay podotu. Ilpu mpomy KokHa CTpyKTypHa oxuHHIS (poOoTta)
Moke OyTH 3apaxoBaHa, SIKIIO 3/100yBau HaOpaB He MeHIe 60 BiACOTKIB (MIHIMaJIbHHUM piBeHb AJIS
MO3UTUBHOI OI[IHKM) BiJi MAKCHMaJTbHO MOKJIMBOI CYMH 0alliB, MPU3HAYECHO! CTPYKTYPHIN OJUHUIL.

byab-axi ¢dopMu mopylIeHHS akaJeMIYyHOi J10OpOYeCHOCTI He JOMYCKaloThCi Ta He
TOJIEPYIOTHCSL.

Otpumanuii 3100yBademM 0ai 3a 3apaxOBaHUK BUJ HABYAIHHOI pOOOTH (CTPYKTYPHY OJHUHUIIIO)
micuid ii OLIHIOBaHHS BHKJIAZay BHCTABJISIE B €IEKTPOHHOMY >KypHalli OOJIKY YCHIIIHOCTI 3/100yBayiB
BHINOI OCBITH. 33 YMOBHM BHUKOHAHHS YCIX BH/IB HaBYAJIBHOI POOOTH 3a pe3yiabTaTaMd MOTOYHOTO
KOHTPOJIIO TPOTATOM BHBUEHHS HAaBYAJIbHOI JMCLUIUIIHU, BCTaHOBJIEHUX ii PoOouoro mporpamoro,
3100yBad IeHHOI GopMu 3700yTTS OCBITH 3 HABYAIBHOI JUCIHUILUIIHU, MIJCYMKOBUM KOHTPOJEM IS
AKOi € icmuT, Moke Habparu 10 60 GaniB (3m00yBau 3aouHoi popmu — no 50 OGaniB). Ilo3uTuBHY
MiJICYMKOBY OIIIHKY 3/100yBad MO)K€ OTPUMAaTH, SIKIIO 32 PE3yJbTaTaMH MOTOYHOTO Ta ITiJICYMKOBOTO
KoHTpoJiB Habepe Big 60 no 100 Gamis.

CemecTpoBHUll 3aJliIK BHCTaBJIAE€THCSI HA OCTAHHBOMY 3aHATTI 32 YMOBH SIKILIO 3arajibHa cyma
0aiiB, Ky HAKONMUYMB 3700yBay 3 AUCIUILIIHY 32 pe3yJbTaTaMH MOTOYHOTO KOHTPOJIIO, 3HAXOIUTHCS
y mexax Big 60 mo 100 Garis.



CemecTpoBa TIJICYMKOBAa OIlIHKA PO3PAaxOBYETHbCS B aBTOMAaTH30BAaHOMY pEXHUMI B
iHpopmaniiiniit migcucremi «Enextponauii xxypHan» (IC «EnexTpoHHUN yHIBEpPCUTET») 1 BIAMOBIIHO
70 HAKOMUYEHOI CyMH OajliB BH3HAYAETHCS OIliHKA 3a IHCTUTYIIHHOIO MmKamoio Ta mkamo €KTC
(muB. Tabmuiro CHiBBIAHONICHHS...), SIKA 3aHOCHUTHCS B CK3aMEHAIIWHY BIJIOMICTh, a TaKOX JIO
[HIUBIAYyaIEHOTO HABYATIBLHOTO TUIAHY 37100yBavya BUIIOI OCBITH.

CTpyKTYpYBaHHS IMCHHUILUIIHA 32 BUAAMU POOIT i ONIHIOBAHHS Pe3yJIbTATiB HABYAHHA
3100yBa4iB 1eHHOI opMH B ceMecTpi

Cemectpo
AynurtopHa po6oTa KonTpoabHhi 3axoau CamocrTiiina podora -BHii Pazom
KOHTPOJIb
Ilepwuit cemecmp
Temu npakTHYHUX TecToBHI1 KOHTPOIb KonTpo- TBopue 3aBaHHs,
3aHsATh Ne: JbHA yuTaHHS (axoBUX 3aik
pobota TEKCTiB, TpaMaTHYIH1
3aBnanus, 1J13.
T1* ‘ T2 ‘ T3 T1 ‘ T2 ‘ T3 T1-3 T1 ‘ T2 ‘ T3
KinbkicTh 0astiB 3a KOXKHHI BUJ HABYAJIbHOI p0OOTH (MIHIMyM-MaKCUMYM)
6-10 6-10 6-10 6-10 6-10 6-10 6-10 6-10 6-10 6-10 3a 60-100
pEUTUHIOM
18-30 18-30 6-10 18-30 60-100** | 60-100
Cemectpo
AynutopHa pobora KonTpoabHhi 3axoan Camocriiina podora -BHI Pazom
KOHTPOJIb
Jlpyzuii cemecmp
Temu npakTUUHUX 3aHATh TectoBUil KOHTPOJIb TBopue 3aB/IaHHS, YUTAHHS
Ne: (haxOBHX TEKCTIB, Icur
rpamaTuyHi 3aBaanus, 1/13.
T4*‘T5‘T6 T4‘T5 ‘T6 T4‘T5‘T6
KinpkicTh OaJtiB 3a KOKHHUI BUJ] HABYAJIBHOI po00TH (MIHIMyM-MaKCHUMYM)
3-5 |35 [35 6-10 | 6-10 | 6-10 35 | 35 | 35 24-40 60-100
9-15 18-30 9-15 24-40 60-100

CTpyKTypyBaHHS JUCHUILIIHU 32 BUJIaMH POOIT i OiHIOBAHHS Pe3yJIbTATIB HABYAHHS
3100yBaviB 3a0unoi gopmu B ceMecTpi

CemMmecrpo-
AynutopHa podora KourtpoabHi 3axoamn Cawmocriiina podora BUH Pa-
KOHTPOJIb | 30M

Hepwuit cemecmp

Temu mpakTUYHUX 3aHATH | TeCTOBHH KOHTPOJIb Kontponsna TBopue 3aBaaHHS,
Ne: pobora 9UTaHH (HaXxOBUX 3amik
TEKCTiB, FpaMaTH4YH1
Bukonan| 3axucr 3aBaanus, 1J13.
Hsl
T1* ‘ T2 ‘ T3 T1 ‘ T2 ‘ T3 T1-3 T1 ‘ T2 ‘T3
KinbkicTh OaniB 3a KOXKHUN BUJ] HABYAIHHOI poOOTH (MiHIMyM-MaKCUMYM)
6-10 6-10 |6-10 3-5 |35 3-5 9-15 6-10 6-10 | 6-10 | 6-10 |3a 60-
pedituarom |100
18-30 9-15 15-25 18-30 60-100** | 60-
100
Cemectpo
AynutopHa po6oTa KonTpoabHi 3axoan CamocrTiiina podora -BHii Pa-
KOHTPOJIb | 30M

Jlpyzuit cemecmp

Temu mpakTU4HUX TectoBuit Konrponbna pobora TBopue 3aBaaHHS,




3aHATH Ne: KOHTPOJIb Buxona 3axucT | ynTaHHS (PaXOBUX TEKCTIB, Icnur

HHS rpamMaTH4Hi 3aBAaHHS,
1]13.
T4-6* T4 | TS ‘ T6 T 4-6 T4-6
KinmpkicTs OautiB 3a KOKHUH BHJ HABYAJIFHOI poOOTH (MiHIMyM-MaKCHUMYM)
3-5 3535 ] 35 9-15 | 6-10 3-5
3-5 9-15 15-25 3-5 30-50 60-

100

Ilpumimku: T — mema nasuanvnoi oucyuniinu,; [[{3 — inougioyaivne 00OMauiHe 3a80aHH

OIIiH]OBaHHﬂ Ha NPAKTUYIHHX 3aHATTHAX

Orinka, sika BUCTABJIAETHCSA 3a MPAKTUYHE 3aHATTSA, CKIATAEThCS 3 TaKHUX EJIEMEHTIB: YCHI
BIJIMOBI/Ii, A1AJIOTIYHE Ta MOHOJIOTIYHE MOBJICHHS, JIEKCUKO-TPaMaTUYHI TUCHMOBI BIIPaBH BiAMOBITHO
710 TEMaTHKH POOOYOT IPOrpaMu AUCIHILIIHY.

3a poOOTy Ha MPaKTHYHOMY 3aHATTI B MEPIIOMY ceMmecTpi 3100yBau oTpumye 6 OamiB 3a
JIOCTAaTHIN piBEHb HaBYAJIBHUX JOCITHEHb, 8 OamiB — 3a cepennii Ta 10 6aiiB 3a BUCOKUI yu 3-5 GamiB
B JIpyroMy ceMecTpi (BIAMOBIZHO 10 TaONWIl CTPYKTYypyBaHHS TUCHMIUTIHA 32 BUAAMH pOOIT i
OLIIHIOBAaHHS pe3yabTaTiB HaB4aHHs). [Ipu oOIiHIOBaHHI pe3ynabTaTiB HaBYaHHs 3700yBayiB BUILIOT
OCBITH Ha IPAKTHYHUX 3aHATTSIX BUKIIAAa4 KOPUCTYEThCS HABSICHIUMHE HIDKYE KPUTEPISIMH.

Tabanus — Kpurepii oniHioBaHHA HABYAJIbHUX J0CATHEHb 31100yBa4a BUIIOI OCBITH

Ouinka Ta piBeHb
JOCSATHEHHs 3100yBaueM
3amanopanux IIPH ta
chopmoBaHux
KOMIIETEHTHOCTEM

Y3aranbHeHHii 3MicT KpUTePis OLiHIOBaAHHS

BigminHO(BHCOKMIT)

3m00yBay BHIOi OCBITH TJIMOOKO 1 y TIOBHOMY OOCS3i OIaHyBaB 3MICT
HABYAJIBHOTO Marepiany, JIETKO B HbOMY OPIEHTYETHCS i BMiJIO BUKOPHUCTOBYE
MOHATIHHUK amapaT; yMi€ MOB’S3yBaTH TEOPil0 3 NPAKTHUKOI, BHPIIIYyBAaTH
NpaKkTHYHI 3aBJaHHS, BIIEBHEHO BUCJIOBIIOBATH 1 OOIPYHTOBYBAaTH CBOIi
cy/[keHHA. BimMmiHHa oIiHKa mepembavae JIOTIYHUI BHKIIAJ BIAMOBiZI MOBOIO
BUKJIaIaHHA (B ycHiN abo y mICcEMOBIH opMi), TeMOHCTpYE SKiCHE 0QOPMIICHHS
pobotu. 3m00yBau He BaraeTbcs NpPU BHIO3MIiHI 3alMTaHHSA, BMi€ pPOOUTH
JIeTallbHI Ta y3arajbHIOIOYi BHCHOBKHM, JIEMOHCTPYE NPAKTHYHI HABUYKH 3
BUpimeHHs ()aXxOBUX 3aBAaHb. [IpW BIAMOBIAI JOMYCTHUB MABI—TPU HECYTTEBI
noxuoxu.

Hob6pe(cepenniit

3n00yBay BHIIOI OCBITH BHSBUB ITIOBHE 3aCBOEHHS HABYAIBHOTO Marepiaiy,
BOJIOZIIE€ TIOHSTIMHAM amnapaToM, OPIEHTYEThCS y BUBUEHOMY Matepiali; CBiIoOMO
BUKOPUCTOBYE TEOPETHYHI 3HAHHS JJISl BHPIIICHHS MPAKTUYHUX 3a/1a4; BUKIA]
BiJNOBi/l TPaMOTHHM, ajie y 3MicTi 1 popMi BiAMOBiAI MOXYTh MaTH MicCIle OKpeMi
HETOYHOCTI, HEHiTKi (hOpMYITIOBaHHS MpaBml, 3aKOHOMIpHOCTEH Tomo. Bianosine
3m00yBavya BUINOI OCBITH OyIyeThCs HAa OCHOBI CaMOCTIMHOTO MHMCJICHHS.
3100yBay BHIIOT OCBITH Y BiAMOBII IOMYCTHB JIBI—TPU HECYMMEGL NOMUTIKU.

3a10BiIBHO(JIOCTATHI)

3100yBay BHIOi OCBITH BUSBUB 3HAHHS OCHOBHOTO IPOTPaMHOTO MaTepiany B
00cs131, HEOOXiTHOMY JJIsl TTOJAJBIIOTO HABYaHHS Ta MPAKTHYHOI JisUTHHOCTI 3a
npodeci€ero, CpaBisIe€ThCS 3 BUKOHAHHSAM MPAKTUYHHUX 3aBJaHb, NEpea0adyeHUX
mnporpamoro. SIK mpaBujIo, BiINOBiAL 3100yBada BUIIOI OCBITH OyayeThCsl Ha
PiBHI PENpPOIYKTUBHOTO MHUCJICHHS, 31100yBad BHIOI OCBITH Ma€ ClIa0Ki 3HAHHS
CTPYKTYPH HaBYaJIbHOT JTUCIUIUIIHHU, TOMYCKA€ HETOUYHOCTI 1 CYTTEBI MOMHIIKH Y
BIJIMOBI/II, BaraeThCs MPHU BIAMOBIAI HA BHAO3MIHEHE 3amuTaHHS. PasoM 3 TuM,
Ha0yB HABUYOK, HEOOXiTHUX JJII BUKOHAHHS HECKIQJHUX MPAKTUYHHUX 3aBJaHb,
SIKi BIJIIIOBIIAIOTh MiHIMAJIEHUM KPUTEPIisSM OI[IHFOBaHHS 1 BOJIOJ(i€ 3HAHHIMM, 1[0
JIO3BOJISIIOTE  MOMY TIiJi KEpiBHUIITBOM BHKJIAaJada YCYHYTH HETOYHOCTI Y
BIIOBI/I.

He3zanoBinbHO(HEAOCTATHIM)

3m00yBau BHINOi OCBITM BHSBHB PO3pi3HEHI, OC3CHUCTEMHI 3HAHHS, HE BMi€
BHU/IJISITH TOJIOBHE 1 IPYropsiiHe, TOMYCKAETHCS MOMHJIOK Y BU3HAYCHHI MOHSATH,
IepeKkpydye iX 3MICT, XaOTHYHO 1 HEBIEBHCHO BUKJIAJA€ MarTepian, HE MOXKE
BUKOPHUCTOBYBATH 3HAHHS TPU BUPINICHHI MPAKTUYHHUX 3aBlaHb. SIK TpaBHIIO,
OIlIHKA «HE3aJIOBUIBHO» BHCTABISEThCS 3700yBaueBi BWINOI OCBITH, SIKUH HE




MOKE TPOJOBXKUTH HaBYaHHS 0e3 JOAaTKOBOI pOOOTH 3 BHBUCHHS HaBUYaJIbHOI
TUCIAIUIIHM.

/13 3m00yBaya BUIIOI OCBITH (IIIATOTOBKA JIOTIOBi/II Ta Mpe3eHTAallil pe3yabTaTiB TEeMaTUYHOTO
JOCITIJDKEHHS) OLIHIOEThCS y 6 OaiiB 3a JOCTaTHIM piBeHb HaBUAJIbHUX JOCATHEHb, § OaiB — 3a
cepenniii Ta 10 OamiB — 3a BHCOKMI B mepHioMy cemecTpi, yd 3-5 OasliB B JIpyromy cemectpi
(BiAmOBiIHO 7O TaOMUIIl CTPYKTYPYBAaHHS AWCIMIUIIHU 32 BHJIaMHU POOIT 1 OIIHIOBaHHS PE3yJbTaTiB
HAaBYaHHS) 3 BHKOPUCTAHHSIM BHUIICHABEICHUX Yy TaOJHUIll KPHUTEPIiiB OI[IHIOBAHHS HaBYAIbHHX
nocsirHenb. [lpu migroToBui Te3 nomoBifei Ha koHdepeHuito y skocti 113 3100yBau B0 OCBiTH
OTPUMYE MaKCUMAJIbHHI OaJl, iepe0adyeHui 3a BUKOHAHHS [IbOTO BUIY POOOTH.

OuinoBaHHs pe3yJbTaTiB TECTOBOI0 KOHTPOJIIO
Kosken 3 TecTiB, nepeadadeHnx poOOUOI0 MPOrpaMor0, OXOILIIOE MaTepiall BiMOBIIHOT TEMH 1
CKJIaJa€ThCs 13 25 TeCTOBUX 3aBlaHb. MakcuMasbHa cyma 0alliB, sIKy MOXe HaOpaTu CTyIeHT ACHHOI
dopmu 3100yTTS OCBITH 3a pe3yibTaTaMH TecTyBaHH, ckiagae 10. MakcumanbHa cyma OalniB, SIKY
MOJKE€ HaOpaTH CTYJEHT 3a09HOi (POpMU 3H00YTTS OCBITH 3a pe3yJIbTaTaMU TECTyBaHHSI, CKIaIa€ 5.
BinnoBigHO 10 TaGMUI CTPYKTYPYBaHHS BHIIB POOIT 32 TECTOBUI KOHTPOJIb 37100yBad JEHHOT
(hopmu 3a1€KHO BiJI KIIBKOCTI IPaBUIIBHUX BiAMOBIIeH MOXe oTpuMatu Bija 6 1o 10 Gamis:

KinbKicTh MpaBHIIBHIX 1-13 14-16 17-18 19-20 21-22 23-25
BIJIIOBIIEN

Bincorox mpaBmibHUX 0-59 60-65 66-72 73-82 83-89 90-100
BIJIIIOBIJIEN

KinbkicTh OaiB - 6 7 8 9 10

BignoBinHo 10 TabnuIli CTPYKTYpyBaHHS BUIIB poOIT 32 TECTOBUI KOHTPOJIb 3100yBay 3a04HOT

(dhopMu 3aneKHO BiJ] KUTBKOCTI MTPABMJIBHUX BIAMOBIIEH MOXe OTpUMaTH BiJ 3 10 5 6aniB:
KinpkicTh npaBUIbHUX 1-13 14-16 17-22 23-25
BiaIoBiaeH
BincoTox mpaBmIIbHUX 0-59 60-74 75-89 90-100
BiaIOBiAeH
KinpkicTe OaiiB - 3 4 5

Ha rectyBanns BiaBoauThes 15 xBunuH. [IpaBuiibHI BIAMOBIAL CTY€HT JEHHOT (OPMHU 3aIIUCYE
B OylaHk Juis BiamoBifeil. BiH Takox Mo)ke MpONTH TecTyBaHHS B OHJIAWH peXuMi B MoayiabHOMY
CepeIoBUILI Il HAaBYaHHS Ha CTOPIHII HABYAIBbHOI IUCLUIUIIHU, OTPUMABILH 32 11e 6 6aiiB (32 yMOBH
onepxaHHs Bix 15 mo 25 mpaBunbHuxX BianoBinei). [lpu oTpumMaHHI HETaTUBHOI OIIIHKM TECT CIIf
nepe3iaT J10 TepMiHy HACTYITHOTO KOHTPOJTIO.

3n100yBaui 3a04HOi (OpMH HaBYaHHS BUKOHYIOTH TECTH B OHJAMH pexumi B MoaynbHOMY
CepeIoBUILI AJIl HABUYAHHS Ha CTOPIHII HABYAIBHOI TUCIIMUILTIHH.

OuinoBaHHs pe3yJbTaTiB KOHTPOJIBLHOI PO00TH
KonTponbaa poOoTa 0XOIuIoe MaTepial, 10 BUBUABCS MPOTATOM CEMECTPY, 1 CKIlafaeTbes 3 45
3aBJlaHb, AKi € pIBHOZHAYHUMU 32 Baromictio. BinmoBigHo 10 TabauIll CTpyKTypyBaHHS BUJIB POOIT 3a
el Bua poOOTH, 3aJI€KHO BiJ] KIIBKOCTI MPaBMWIIBHUX BIAMOBiNEH, 100yBad JenHoi GOpMU HaBUaHHS
MOJK€ OTpPUMATH 32 KOHTPOJIbHY poOoTy Bix 6 10 10 Gais.

KinpkicTb 1-26 27-29 30-32 33-37 38-40 41-45
MIPABHIIBHAX
BIITOBIAEH

Bincorox 0-59 60-65 66-72 73-82 83-89 90-100
PaBUIbHUX
BIJIIIOBIIEN

KinpkicTs OaiiB - 6 7 8 9 10




3n00yBad 3aounoi popmu Moxke orpuMmaTH Big 9 no 15 Gamis.

Kinexicts 1-26 27-28 29-30 31-33 34-36 37-39 40-42 43-45
MIPABMIIBHAX
BIJINIOBIJIEH

Bincorox 0-59 60-62 64-67 69-73 76-80 82-87 89-93 | 96-100
MPABIIIBHUAX
BIJIIIOBIIEN

Kinekicts 0anis - 9 10 11 12 13 14 15

3axUCT KOHTPOJBHOI POOOTH 3100yBayamMu 3a04HOi (OPMH OILIHIOETHCS BIAMOBITHO 10
Tabauii — Kputepii OIIHIOBaHHS HaBYaJIbHUX JOCATHEHb 3/J00yBada BHIINOi OCBITH, NPUYOMY
BHCOKOMY DiBHIO Bignosimae 10 6aniB, cepeqabromy — 8, a goctaTHhOMY — 6.

Y ApyroMmy ceMmecTpi OCBITHS Iporpama rnependadae ImiJICyMKOBUH CEMECTPOBUN KOHTPOIb 3
TUCHMIUTIHA Yy ¢opMi icnuTy. 3aBIaHHSAM ICIIHTY € CHCTEMHE W 00 €KTHBHE OIIHIOBAHHS SIK
TEOPETUYHOI, TaK 1 IPAKTUYHOT IMiArOTOBKH 3/100yBaya 3 HaBYAJIbHOI JUCIUILTIHU.

Po6oua mporpamMa mpornoHye B ek3aMeHaI[iiHOMY O11eTi TTO€JHAHHS MTUTaHb K TEOPETHIHOTO,
TaK 1 NPaKTUYHOTO xapakrepy. )i OLiHIOBaHHS TCOPETUYHOI YACTUHU BUKOPUCTOBYETHCS TECTOBHIM
KOHTPOJIb JIEKCHKO-TPAMaTHYHOTO Marepialy Ta 2 TPaKTUYHUX 3aBIaHHS Ha BU3HAYCHHS PIBHS
3aCBOEHHS YMiHb YUNTAHHS Ta TOBOPIHHS.

OmniHroBaHHS pe3y/bTaTiB MiJICYMKOBOTO CEMECTPOBOTO KOHTPOJIIO 3100yBadiB denHoi HopMu
3100yTTs ocBiTH (40 GamiB AJs MiACYMKOBOTO KOHTPOIIIO) BiIOYBA€ETHCS 32 HACTYITHOIO IIKAJIOIO.

JIst KOSKHOTO OKPEMOTO BHLY 3aBJaHb
Buau 3aBgann MiHiMaIbHAI IToreHwiiini HO3UTUBHI MakcuMansLHuN
(mocratHiit) 6ai Gamu (cepesHiii Gan) (BUCOKHMIA) Oa
TeopernuHe MUTaHHS 6 7-9 10
(TecToBHIl KOHTPOJIb)
[Ipaktnune 3aBnanHs Ne 1 6 8 10
(uuTaHH:N)
[Ipaktnune 3aBmanHs Ne 2 12 16 20
(roBOpiHHS)
Pazowm: 24 40

O1uiHIOBaHHS TEOPETHUYHOTO MUTAaHHS (TECTOBOIO KOHTPOIO) 37400yBauiB dennoi hopmu 3100yTTS
ocBiTH (6-10 6aiiB) BiIOYBA€THCA 32 HACTYITHOIO MIKAJIOKO.

KinpkicTh npaBUIbHUX 1-14 15-16 17-18 19-20 21-22 23-25
BiMOBIICH
KinekicTs O6amniB - 6 7 8 9 10

OnuiHIOBaHHS pe3yNbTaTIB MiJICYMKOBOTO CEMECTPOBOTO KOHTPOIIIO 37100yBauiB 3aouHoi hopmu
3100yTTs ocBiTH (50 OaniB A MiACYMKOBOTO KOHTPOJIIO) BIIOYBAETHCS 32 HACTYITHOIO IIKAJIOHO.

J1Jis KOXKHOTO OKPEMOT0 BH]TY 3aBIaHb
Buan 3aBnanb MiHniManbHUHR IloTenuiiini MO3UTUBHI MaxkcumansHui
(mocrartHiii) 6an) Gamn (cepenniii 6an) (BUCOKMIA) Oan
TeopeTnune nuTaHHA 9 10-14 15
(TECTOBHIT KOHTPOJIB)
[Ipaktuune 3aBmanHs Ne 1 9 12 15
(unTaHHS)
[Ipaktnune 3aBmanHs Ne 2 12 16 20
(roBOpiHHS)
Pazom: 30 50




OmniHIOBaHHS TEOPETUYHOTO MUTAHHS (TECTOBOTO KOHTPOIIO) 3100yBauiB 3a0yHoi GopMH 3100yTTS
ocBiTH (9-15 GaniB) BimOyBaEeTHCS 32 HACTYITHOO IIKAJIOK0.

KinpkicTh 1-14 15-16 17-18 19-20 21-22 23 24 25
MPABIIIBHUAX

BIJIIOBIIEN

KinpkicTs OaiiB - 9 10 11 12 13 14 15

s KOXHOro OKpEeMoro

BUAY 3aBJaHb IiJICYMKOBOTO CEMECTPOBOTO  KOHTPOJIIO

3aCTOCOBYIOTHCSI KPHUTEpii OLIHIOBaHHS HAaBYAJIbHUX IOCSITHEHb 37100yBaya BUINOI OCBITH, HaBeICHI
Buie (Tabmuis — Kpurepii omiHIOBaHHS HaBYAIBHUX JOCATHEHB 37100yBava BUIIOI OCBITH).

Taoauusa — CniBBiIHOIIEHHS IHCTUTYUIHOI IIKAJIHM OLIHIOBAHHS i mKkaau oninoBanusa €EKTC

. . Incruryuilina mkasna (Onuc piBHS TOCATHEHHS 3100yBadeM BUILOI OCBITH
Ouinka PeiiTunrona . N .
. 3aIIAaHOBAHUX Pe3y/IbTaTiB HABYAHHS 3 HABYAIBHOI TUCIUILTIHA
€EKTC KaJjga oaniB : " = .
3ajik Icnut/nudepenniioBannii 3aaik
Biominno/Excellent — Bucokuii piBeHb JOCATHEHHS 3allJITAHOBaHHX
pe3yJbTaTiB HaBYAHHS 3 HABYAJIBHOI JUCIMILUIIHHM, IO CBITYHTH IIPO
A 90-100 0e3yMOBHY TOTOBHICTH 3100yBaya 10 IOJAIBLIONO0 HaBYaHHA Ta/a0o
npodeciitHoi TisTBHOCTI 3a haxom
o
jant [ [ B
B 83-89 s HoopelGood — cepenniii (MakCHMaJIbHO JIOCTaTHIi) PIBEHb JOCSTHEHHS
S 3aIJTAHOBAHWX PE3YNIbTATIiB HAaBUAHHS 3 HABYAJIbHOI IWCIHIUIIHA Ta
C 73-82 C% TOTOBHOCTI JI0 MOAAJBLIOr0 HaBYaHHS Ta/abo mpodeciiiHoi AisbHOCTI
) 3a paxom
D 66-72 3aoosinbnolSatisfactory — HasBui MiHIManbHO  JOCTaTHI IS
MOJAJbIIOr0 HaBUaHHS Ta/ab0 mpodeciitHol AisUTbHOCTI 3a (axom
E 60-65 pe3ysbTaTy HaBYaHHS 3 HABYAJIBHOT IUCIUILIIHA
HesaoosinvnolFail — Huska 3amiaHOBaHUX pe3yJbTaTiB HaBYAHHS 3
Q HaBYAIBHOI JIMCIMIUTIHK BifICyTHS. PiBeHb HaOyTHX pe3yibTaTiB
EX 40-59 s HaBYaHHSI € HEJOCTAaTHIM [UId I[IOJAJIBIIOr0 HaB4YaHHA Ta/abo
% npodeciiHoil AiISITHHOCTI 3a paxoM
=
™
T
F 0-39 HezaoosinsnolFail — Pe3ysibratu HaB4aHHS BiICYTHI

[TincymxoBa ceMecTpoBa OLIIHKA 3a 1HCTUTYLiHHOIO miKanoro 1 mkanoo €KTC Bu3HauaeThCs B
aBTOMATHU30BAaHOMY PEXKHUMI TICIIsI BHECEHHSI BUKIIaIadyeM pe3yJ'IBTaTlB OI[IHIOBAHHS 3 yCIX BUIIB POOIT
70 eNeKTpOHHOro ypHany. CHIBBIIHOIIEHHS I1HCTUTYIIIHHOI IIKalW OINHIOBAaHHA 1 IIKald
ouinroBanHs €EKTC y HaBeneHil HUX4Ye TAOIUILL.

CemecTpoBuii ICITUT BHUCTABJISETHCSA, SKIIO 3arajdbHa cyma OamiB, sIKy HaOpaB CTYIEHT 3
JTUCIMILTIHN 33 pe3y/IbTaTaMy MOTOYHOTO Ta MiJICYMKOBOTO KOHTPOIIIO, 3HAXOUTHCS Y Mexkax Big 60
IbOMY  3a  IHCTUTYIIHHOI  INKAJOK  CTaBUThCA  OIlIHKA
«B1IMIHHO/TI00pE/3a10BUTEHOY, a 3a mKano €KTC — OykBeHe MO3HAYEHHs OIIHKH, IO BiAMOBiAae
HaOpaHiil cTyZAeHTOM cyMi OasiB BiAMOBIAHO 10 Tabauii CriBBiAHOIIEHHS.

no 100  Oams. Ilpu

10. IIuTaHHs A1 CAMOKOHTPOJIIO pe3y/bTaTiB HABYAHHSHA
1. Companies: talking about what companies do, talking about your company using the present simple,
making polite requests, introducing yourself and others.
2. Contacts: talking about your job and the people you work with, talking about work activities using
the present continuous, giving phone numbers and spelling names, making and receiving simple

telephone calls.




3. Visitors: talking about company structure, asking questions about it, welcoming visitors, presenting
visual information.

4. New products: talking about new products and the stages of their development, talking about the
development of products using the past simple, showing interest, giving a report, making a
presentation.

5. Employment: talking about job benefits and employment procedures, describing personal
experiences using the present perfect, delegating work to others, describing progress on projects.

6. Customer service: talking about customer service rules and experiences, making comparisons,
responding to complaints, asking for and giving opinions.

7. Mathematical fundamentals: numbers; arithmetic operations; fractions; charts, graphs and diagrams;

statistics.

8. Basic accounting terminology.

11 HaByajanLHO-MeTOANYHE 3a0€3[eYeHH ST

HapuanpHuii mporec 3 aucCHMIUIIHM «[HO3eMHa MOBa» IOBHICTIO 1 B JOCTAaTHIM KUIBKOCTI
3a0e3neueHnii HeoOX1THO HaBYAIbHO-METOAMYHOIO JITepaTyporo. 30Kpema, BUKIaiadaMu Kadeapu
IiITOTOBJICHI 1 BUJIaHI TaKl pOOOTH:

1.

Foreign Language (English). Communication in the Frame of Accounting = IHo3emHa
MoBa (anrmiiicpka). Komywnikaimis B cdepi Oyxraarepcbkoro oOMIKy : METOJU4HI
pexoMeHaanii 10 caMocCTiiiHOi pobOoTtu 3700yBaviB mepuioro (OaxalaBpCHKOTO) piBHS
Buloi oceity cremianbHocTi 071 «O6mik 1 omomatkyBanHs» / H. M. Cob6ob.
Xwmenpuuipkuii : XHY, 2024. 31 c. (anr., ykp.).
binactok H. B., Co6ons H. M. Hanncanns ta nepekiaj CTpyKTypHUX YaCTUH HAyKOBO1
pobotu anrmilickkoro MoBoto / H. B. bimactok, H. M. Co6oib. — XmenpauIpkuii : XHY,
2020.—-55c.
Communication in the Frame of Finance, Banking and Insurance = Komynixkariisi B cepi
¢iHaHCIB, OaHKIBCHKOI CIIPaBH Ta CTpaxyBaHHA: MeToINYH1 BKa31BKU JJI1 CAMOCTIHHOT
poOOTH CTYNEHTIB 3 TUCIUILTIHU «]HO3eMHa MOBa (aHTJIiHChKa)» MEePILIOTro
(6axanaBpCchKOTO) PiBHS BHINOI OCBITH crienianbHOCTI 072 «DinaHcu, OaHKIBChKA CIIpaBa
ta crpaxyBanHs» / H. M. Co6omnb, O. M. XapxkeBcbka. — XmenbHuipkuii : XHY, 2023. —
75 c. (aHrm., yKp.).
English Grammar (I'pamatuka aHriiificbkoi MOBH): 30ipHMK BIIpaB AJsi CTyIAeHTIB 1-3
KypciB ycix HampswmiB miaroroBku. / [.B. Cuimap, JI. A. Momotaii, O. B. €wmens, O.
C.Ilaciuynuk. — Xmenpaunpkuii: XHY, 2017. — 76 c.
Foreign Language. = Ino3emHa MoBa.: MeToauuHI peKOMEH ALl 10 CaMOCTIiHOI poboTH
s 3100yBayiB mepiioro (0akanaBpchbKOro) piBHSA BHIIOi OCBITH cremianbHocTi Cl
«ExoHOMIKAa Ta MIKHApOAHI €KOHOMIYHI BIIHOCHMHHU (3a cmermiamizamisimu)y / H. M.
Cob6omnb. — Xmenbauubkuii: XHY, 2025. — 46 c. (aHri., ykp.).
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