





3) MosicHIOBA/ILHA 3alIMCKA

Hns yenimuoi y4acti YKpaiHW B MDKHApOAHUX (PIHAHCOBO-EKOHOMIUHHUX Mpolecax, HalaroKeHHs
JIOBUX KOHTAKTiB 3 iHO3€MHHUMH NapTHEpPaMH, CTBOPEHHS CIIUIBHHUX MiJIPHEMCTB HEOOXigHa MiATOTOBKA
KBaJTi(DiKOBaHUX €KOHOMICTIB, SIKi BOJIOJIIOTh 1HO3EMHOI MOBOIO K Ha MOOYTOBOMY Ta KYJbTYPOJOTIYHOMY
piBHi, Tax i1 Ha nmpodeciitHoMy.

Hapuanbna auciumiina «lHozemMHa MOBa» € OIHUM i3 000B’S3KOBUX OCBITHIX KOMITOHEHTIB 3arajbHOI
MiArOTOBKH 3100yBaviB mepioro (6akaiaBpchbKOro) piBHS BHINOI OocBiTh crenianbHocTi Cl «EkoHOMiKa Ta
MDKHApPOJHI CKOHOMIYHI BIJHOCHHHU (33 CHeIliali3allisMu)», sIKi HaBYAIOTHCA 3a OCBITHHO-TIPO(ECIHHO0
nporpamoro «[lnppoBa ekoHOMiKa Ta IPOSKTHUI KOHCATTHHI.

Ilpepexeizumu — Buxinumii KOII.

Hocmpexeizumu — O3I1. 06 OcHoBu HaykoBux pocmikerb, O®II-7 Menemxment, O®IL.12
30BHIIIHFOCKOHOMIYHA JisUTBHICTB.

Biamosigno mo CraHagapTy BHWINOI OCBiTH i3 3a3HAYCHOI CICI[IAIBHOCTI Ta OCBITHBOI MpOrpaMu
JTUCLUILTIHA CIPUsIE PO3LIMPEHHIO 1 MOTITHOICHHIO:

Komnemenmuocmeni: 3aTHICTh PO3B’SI3yBaTH CKIIAIHI CIIeIiali3oBaHi 3ajadi Ta MpPaKTU4HI
npoOyiieMd B €KOHOMIUHIN cepi, AKi XapaKTepU3yIOThCS KOMILJIEKCHICTIO Ta HEBH3HAYEHICTIO YMOB,
o nependavae 3acTocyBaHHS Teopid Ta MeroaiB ekoHomiuHoi Hayku (IK);3maruicts cminkysartuch
iHo3emMHOr0 MOBOIO (3K06); 3maTHicTh 10 amanTarii Ta aiid B HOBiM cutyaltii (3K09); HaBuuKH MikOCOOUCTICHOT
B3aemoii (3K12);

NPOZPAMHUX _Pe3VIbmamie HAGUAHHA: BUKOHYBATH MDKIUCHUIUTIHADHUK aHAJi3  COLialbHO-
CKOHOMIYHHX SIBUII 1 MpoOJieM B OAHIA abo AEKiMbKOX MpodeciiHux cdepax 3 BpaxyBaHHSM PHU3UKIB Ta
MOXXJIMBUX comiajdbHO-ekoHOMIuHMX HachinkiB. (IIPH 17); oBoiomiT HaBWYKaMH YCHOI Ta MHUCHMOBOI
mpodeciiiHoi KoMyHIKarii nepkaBHOO Ta iHo3emHOI0 MoBamu (IIPH 20); memoHCTpyBaTW THYYKICTH Ta
aANTUBHICTh y HOBUX CHTYyaIlisiX, y poOOTi i3 HOBUMH 00’e€KTaMu Ta y HeBu3HaueHux ymosax ([IPH 22);
JIEMOHCTPYBATH 3JaTHICTh JIATH COLIAJIBHO BIJMOBIJAJIBHO Ta CBIJOMO HAa OCHOBI €THYHUX IPHHIIMIIIB,
IIHYyBATH Ta MOBAXATH KYJIbTypHE PI3HOMAHITTA, iHAMBIyanbHi BiamiaHOCTI mozei (ITPH 24).

Mema Oucyunninu. BUBYCHHSA MOBH Ha mpodeciiiHoMy, mOOyTOBOMY Ta KyJIbTYPOJOTiYHOMY piBHI,
(dopMyBaHHS KOMYHIKATUBHHX HaBHYOK y cdepax mpodeciiHOro Ta CUTYaTHBHOTO CIIUIKYBaHHsS B YCHiM Ta
MUCHMOBI# hopmax.

IIpeomem oOucyunninu. OOcAT 3 JEKCUKA Ta TpPaMaTHKH 1HO3€MHOI MOBH, IO Ja€ MOXIIUBICTBH
3aiicHIOBaTH TipodeciiiHe CHUTKYBaHHS Ta OJIEPXKYyBaTd HEOOXimHy mpodeciiiHy iHQopMmarlilo 3 iHO3eMHHX
BUJIaHb.

3ae0anna oucyunninu. HopMyBaHHS Ta PO3BHTOK NPAKTHYHUX HABUUOK AHIJIOMOBHOI YCHOI Ta
MUCHMOBOI KOMYHIKaIlii Ha 3arajbHy Ta Taly3eBy TeMaTHKy, YATAHHS Ta aHAII3 JITeparypu 3a (paxom Juis
OTpHMaHHS HOBITHBOI mpodeciitHol iHopMalii depe3 iHO3eMHI JpKepesa, CTBOPEHHS YCHHX Ta IMHCHBMOBHX
TTOB1IOMJICHB, TIPE3EHTAIlil, y4acTh B TUCKYCIsIX.

Peszynomamu naeuanusa. Ilicns BUBYCHHS TUCHUIUTIHU CTYASHT IMOBUHEH: PO3YMITH MOHOJIOTIYHE Ta
JiaJloTiYHe MOBJICHHS BHKJIaJaya, CTYJCHTIB, HOCIIB MOBHM, 3MICT HaBYaJbHUX ayJio/BiZcO MaTepialis;
CHIJIKYBaTHCh B TMHCBMOBi Ta yCHii (OpMi Ha rajiy3eBy TEMaTuKy, AOTPHUMYIOUUCH €THMYHHMX MPUHIHMIIB Ta
TOJIEPAHTHOCTI MIOZO MPEACTABHUKIB 1HIIMX KYJIbTYpP; BMITH POOUTH YCHI MOBIJOMIICHHS; 3IMCHIOBATU MOIIYK
HEeoOXi/THOI HOBITHKOI 1H(OpMaIIii aHTTIHCEKOI0 MOBOIO, aHAII3yBaTH ()aXxOBi TEKCTH, CTUCIIO MEPEaBaTH 3MICT
MPOYUTAHOTO Marepiany 1HO3EMHOIO MOBOIO; YCHO Ta NMUCHMOBO MEPEKJIAJATH OKPEMi pEYeHHS W TEeKCTH,
CKJIaJIaTH TEKCTH NpPEe3eHTaLlil, BUCTYIIIB, BECTH TUCKYCIii, 110 IEMOHCTPYE YMiHHS CIIJIKYBaTHCh aHTJIHCHKOIO
MOBOIO, & TAKOX 3JIATHICTH JI0 THYYKOCTI ¥ aIaTHBHOCT] y BUPINIEHH] HABYAILHUX Ta MPOQECiiHUX 3aBJIaHb.




4 CTpyKTypa 3aJiKOBHUX KPeIUTiB IMCUUILTiHA

Ha3ga po3ainy (Temn) KinbkicTh roaus, BiiBeeHUX Ha:
Jenna ¢popma 3aouHa popma
Ipakrny | Camocriii | IIpakTuy | Camocriii
Hi HY po0oTy Hi HY po0oTy
3amsaTTS | CTYIGHTIB | 3a4g71g | CTYIEHTIB
Iepwuii cemecmp
Tewma 1. “Companies”. 12 18 3 25
Tema 2. “Contacts”. 10 18 2 25
Tema 3. “Visitors”. 12 20 3 32
Pazom 34 56 8 82
Jlpyeuii cemecmp
Tema 4: “New Products”. 12 8 3 25
Tema 5. “Employment”. 10 8 3 25
Tema 6. “Customer Service”. 12 10 4 30
Pazom 34 26 10 80
5 ITIPOT'PAMA HABYAJIBHOI IMCHUTLITHU
5.1. 3MicT NIPAKTUYHHUX 3aHATH
Ilepenik NpakKTHYHKUX 3aHATH JJISl CTYACHTIB 1eHHOI (popMH 3100y TTsI OCBITH
1 cemectp
Ne Tema NpakTHYHOIO 3aHATTH KiabkicTn
n/m TOJAMH
1. [Tema 1. “Companies”. 2
3HaiioMcTBO. O3HAMOMIIEHHS 3 IPOTPaMoI0 Ta OCOOJIMBOCTAMHU Kypcy. BukoHaHHs
TECTIB HAa BU3HAUEHHS PIBHS BXITHHUX 3HaHb 3/100yBayiB. MoTuBalliiiHa Gecina.
Jlir.: [1];. [2]; [3], [5]; [6]; [7 ]
2. [Tema 1. “Companies”. 2
becima mpo kommaHii Ta iX HisBHICTH. BBemeHHs HOBOI1 jekcuku: produce,
specialize in, head office, competitor Ta i1H.. UuTaHHsS 1 mepekian TEKCTY)|
“Companies”. BigmpairoBaHHs JJEKCUKH B CUTYaIlisIX.
Ulit.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] c. 5-17, [5]; [6]; [7 ] c.16-22.




Tema 1. “Companies”.

['pamatuka: Present Simple. Oco6auBOCTI BKMBaHHS. Y TBOPEHHSI PO3IOBIHOTO,
MUTAJIHHOTO Ta 3alIEPEYHOTO peueHb. BUKOHAHHSI BIIPaB.

Tit.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] c. 5-17, [5]; [6]; [7 ] c.16-22.

Tema 1. “Companies”.

AyHifOBaHHS, MOHOJIOTIYHE Ta JiaJIOTiYHE MOBJIIEHHS 3a TEeMOK0. BHKOHaHHS
KOMYHIKaTHBHHX BIPAaB: BBIWINBI MPOXaHHs, 3HAHOMCTBO.

Tit.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] c. 5-17, [5]; [6]; [7 ] c.16-22.

Tema 1. “Companies”.
Case study: HamaromkeHHsI KOHTaKTiB.

TTir.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] c. 5-17, [5]; [6]; [7 ] c.16-22.

Tema 1. “Companies”.

Tect 3a Temoro 1. MoHoJOriUHE Ta JianoriyHe MOBIEHHS 3a Temoro. [lepeBipka
CaMOCTIHOT Ta iHAMBITyanbHOT pOOOTH 32 TEMOIO.

UntaHHs (paxoBHUX TEKCTIB Ta poOOTa 3 HUMH.

Tit.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] ¢. 5-17, [5]; [6]; [7 ] c.16-22.

Tema 2. “Contacts”.

becima mpo poOOTy €KOHOMICTa-aHANITUKA Ta JIOJEH, 3 SKUMH BiH KOHTaKTYE.
BeBeneHHst HOBOI Jiekcuku: consist of, involve, take part in, colleague, consultant,
staff Ta iH.. YuTtanHs 1 nepeknag Tekcty “Contacts”. BignpaitoBaHHs JEKCUKH B
CUTYaITisIX.

TTir.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] ¢. 25-27; [5]; [6]; [7 ].

Tema 2. “Contacts”.

['pamatuka: Present Continuous. OcoOmuBOCTI  BXHUBaHHS. Y TBOPEHHS
[PO3MOBIAHOTO, MUTAILHOTO Ta 3alIEPEYHOI0 peueHb. BUKOHAaHHS BIpas.

TTir.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] ¢. 25-27; [5]; [6]; [7 ].

Tema 2. “Contacts”.

BinnpaloBaHHs JIEKCUKU B CUTYaIlisiX. AyIilOBaHHS, MOHOJIOTIUHE Ta JIaJIOTi4He
MOBJICHHSI 32 TEMOIO.

TTit.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] ¢. 25-27; [5]; [6]; [7 ].




Tema 2. “Contacts”.

BrkoHaHHS KOMYHIKaTHBHUX BITpaB: MOBIJOMJICHHS HOMeEpY TeledoHy Ta iMeHi,
3MIMCHEHHS 1 IPUITOM J3BIHKIB IO TeIehOHY.

Case study: Dealing with a Public Relations Crisis.

Tlit.: [1] c. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 .

10

Tema 2. “Contacts”.

Tect 3a Temoro 2. MoHOJIOTIYHE Ta JlaJori4yHE MOBJICHHS 3a Temor. [lepeBipka
CaMOCTIHHOT Ta 1HAMBIAYaTbHOT POOOTH 32 TEMOIO.

UuTaHHs (axoBUX TEKCTIB Ta poOOTa 3 HUMHU.

TTit.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] ¢. 25-27; [5]; [6]; [7 ].

11.

Tema 3. “Visitors”

becima mpo cTpykTrypy KommnaHiii. BBeaenHs HoBoi nekcuku: in charge of,
responsible for, sales and marketing department, human resources Ta iH.. UnTaHHs i
nepekian Tekcry “The importance of customer contact”.

TTir.: [1] c. 18-23:106-107; [3] c. 198-201; [5]; [6]; [7].

12.

Tema 3. “Visitors”

['pamatuka: [IpaBmiia Ta 0cOOGIMBOCTI YTBOPEHHS NMUTAJIbHUX peueHb. BUKOHaHHS
BITpaB.

TTir.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7].

13.

Tema 3. “Visitors”

BinnpaitoBanHsl JT€KCUKU B CUTYyallisiX. Ay/AilOBaHHS, MOHOJIOTIYHE Ta J1aJIOT14yHe
MOBJICHHSI 32 TEMOIO.

TTir.: [1] c. 18-23:106-107; [3] c. 198-201; [5]; [6]; [7].

14.

Tema 3. “Visitors”

BukoHaHHS KOMYHIKaTMBHUX BIIpaB: MPUHOM BIiJIBIJlyBauiB, IpeICTaBICHHS
Bi3yaJIbHOI 1H(pOpMAITii.

15.

Tema 3. “Visitors”

Tect 3a Temoro 3. MoHoJoriyHe Ta aiajgoriyHe MOBJIEHHs 3a Temoro. [lepeBipka
CaMOCTIHHOT Ta 1HAWBIAYaTbHOT POOOTH 32 TEMOIO.

UutanHs paxoBUX TEKCTIB Ta poOOTa 3 HUMH.

16.

Tema 3. “Visitors”

The question game. KonTtposbha pobora.

17.

Saik.




Pa3zom

34

2 cemecTp

TeMa NpaKTUYHOIO 3aHATTHA

KiabkicTh

roAuH

Tema 4: “New Products”.

becina mpo po3poOKy HOBOro mpoaykTy. BeemenHs HoBoi nekcuku: launch, do
market research, do product trials, economical, practical ta in.. AynitoBaHHS 1
Oecina 3a TekctoM “Fat Face”.

TTit.: [1] c. 24-29; [2] c. 10-11; [3] ¢. 16-21; [5]; [6]; [7 1.

2

Tema 4: “New Products”
['pamatuka: Past Simple. OcobnuBocTi BXHBaHHS. YTBOPEHHS PO3IMOBIIHOIO,
[MUTAJIBHOTO Ta 3alIEPEYHOTO peucHb. BUKOHAHHSI BIIPaB.

UliT.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ].

Tema 4: “New Products”
BinnpaiioBanHs JIEKCUKHA B CUTYaIlisiX. AyIilOBaHHS, MOHOJIOTIUHE Ta JialoTivyHe
MOBJICHHS 33 TEMOIO.

UliT.: [1] ¢. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ].

Tema 4: “New Products”
BuKkoOHaHHS KOMYHIKATHBHHX BIIPaB: SK BUCIOBHTH 3alliKaBJICHICTh. 3BIT IPO
MIPOBEICHE JTOCIIIKEHHS.

UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ].

Tema 4: “New Products”
Case study: Re-launching an Exhibition Center.

UTiT.: [1] ¢. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ]

Tema 4: “New Products”
Tect 3a Temoro 4. MoHoJOrUHE Ta JlialoriyHe MOBJIEHHs 3a TeMoro. [lepeBipka
CaMOCTIMHOT Ta iHAMBITyalbHOT poOOTH 32 TEMOIO.

UutanHs paxoBUX TEKCTIB Ta poOOTa 3 HUMH.

UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ].

Tema 5. “Employment”.

becina npo npaiesnamTyBaHHs B Ykpaini. Beenenns HoBoi sekcuku: jJob benefits,
employment procedures, annual bonus, maternity leave, paid holiday, apply for, fill
in a form Ta iH.. Yutanns 1 nepekiian Tekety “ChoosingYour Own Benefits™.

TTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] ¢. 32-37; [5]; [6]; [7].

Tema 5. “Employment”.
['pamatuka:Present Perfect. OcoOnuBOCTI BKHMBaHHS. YTBOPEHHS PO3MOBIAHOTO,
MMMTAJILHOTO Ta 3alEPEYHOr0 peueHb. BUKOHAHHS BIPaB.

TTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] ¢. 32-37; [5]; [6]; [7].

Tema 5. “Employment”.
BinmnpairoBaHHs JICKCUKHA B CUTYaIlisiX. Ay/IifOBaHHS, MOHOJIOTIYHE Ta JiaJoTidHe
MOBJIEHHS 32 TEMOIO.

TTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] ¢. 32-37; [5]; [6]; [7].

10.

Tema 5. “Employment”.

BrkoHaHHS KOMYHIKaTUBHUX BIPaB: JIeJeryBaHHs poOOYHNX 3aBAaHb, 0OTOBOPEHHS




X BUKOHAHHSL.
Case study: Solving Recruitment Problems.
Ulir.: [1] c¢. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7].

11.

Tema 5. “Employment”.
Tect 3a Temoro 5. MoHOJIOTIYHE Ta AlaJOri4yHE MOBJICHHS 3a Temor. [lepeBipka
CaMOCTIHHOT Ta IHAMBIAYaJTbHOI POOOTH 3a TEMOIO.

UutanHs (paxoBUX TEKCTIB Ta poOOTa 3 HUMH.

TTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] ¢. 32-37; [5]; [6]; [7].

12.

Tema 6. “Customer Service”.

beciza mpo mpaBuia Ta MPAaKTUKUA OOCIYroBYBaHHS KIEHTIB B YKpaiHi 1 CBITI.
BBeneHHs HOBOI JIEKCUKM: customer satisfaction, meet the needs of customers, deal
with complaints, keep to your delivery dates, dissatisfied, loyal Ta iH.. Uuranns i
nepekian Tekcry “Six Rules for Good Customer service

TTit.: [1] c. 36-41; [2] c. 210- 215: [3] ¢. 145-148; [5]; [6]; [7].

13.

Tema 6. “Customer Service”.
['pamaruka: Comparisons. Y TBOPEHHS CTYIEHIB OPiBHSHHS MPUKMETHUKIB Ta
MOPIBHSUIBHUX CTPYKTYp BUKOHaHHS BIIpas.

TTit.: [1] c. 36-41; [2] c. 210- 215: [3] c. 145-148; [5]; [6]; [7].

14.

Tema 6. “Customer Service”.
BinnpaiioBanHs JIEKCUKU B CUTYallisX. AyIil0OBaHHS, MOHOJIOTIYHE Ta JliaIOTivHe
MOBJICHHS 33 TEMOIO.

TTit.: [1] c. 36-41; [2] c. 210- 215: [3] c. 145-148; [5]; [6]; [7].

15.

Tema 6. “Customer Service”.

BrukoHaHHS KOMYHIKaTUBHHUX BIPaB: K BiJIIOBICTH HA CKapry, BUCIOBHTH CBOIO
ITYMKY 1 TOLIIKaBUTUCH JTyMKOIO 1HIIIOTO.

Ulit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]; [7].

16.

Tema 6. “Customer Service”.
Tect 3a Temoro 6. MoHoJoriyHe Ta jAiajgoriyHe MOBJEHHS 3a Temoro. [lepeBipka
CaMOCTIHHOT Ta 1HUBIyaJbHOI pOOOTH 3a TEMOIO.

UutanHs paxoBUX TEKCTIB Ta poOOTa 3 HUMH.

TTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]; [7].

17.

Tema 6. “Customer Service”.
Case study: Rewarding Good Customer Service.

TTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]; [7].

ITincymku 3a cemecTp

Pa3zom
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Ilepenik NpaKTHYHKUX 3aHATH JJIs1 CTYACHTIB 3204HOI (popmu 3100yTTH OCBIiTH

1 cemectp

n/n

TeMa NpaKTUYHOIO 3aHATTHA

KinbkicTh

rOANH




1. [Tema 1. “Companies”. 3
Beenenns HoBoi jekcuku: produce, specialize in, head office, competitor rtaim..
Uurtanns 1 nepexnan Tekcry “Companies”. BUKOHaHHS KOMYHIKaTHBHUX BIIPAB:
BBIWINBI IPOXaHHS, 3HAWOMCTBO.

UutanHs (paxoBHUX TEKCTIB.
Jlit.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] c. 5-17, [5]; [6]; [7 ]-

2. [Tema 2. “Contacts”. 2
BeBenennst HOBOI Jekcuku: consist of, involve, take part in, colleague, consultant,
staff Ta iH.. YnTanus 1 nepexnaz tekcry “Contacts. BukoHaHHS KOMyHIKaTUBHHMX
BIIPAB: MOBIIOMJICHHS HOMEpY TenedoHy Ta iMeHi, 3AiiCHEeHHs i TpUiioM A3BiHKIB
o TeIcOHY.

UuTaHHs (GaxoBUX TEKCTIB.
UTit.: [1] c. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

3.  [Tema 3. “Visitors” 3
Beenenns HoBoi nekcuku: in charge of, responsible for, sales and marketing
department, human resources Ta iH.. YutanHs 1 nepekiaj tekcry “The importance
of customer contact”. BukoHaHHS KOMYHIKaTUBHHUX BIIpaB: NMPHIOM BijBilyBauiB,
pe/CTaBIeHHs Bi3yalbHOI 1H(pOopMaIlii.

UnTtaHHs (axoBHUX TEKCTIB.
[Tincymku 3a cemectp. 3aik.
UTit.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7].
Pazom 8
2 cemecTp
Ne Tema NpakTHYHOIO 3aHATTH KiabkicTn

n/m TOJANH

1. [Tema 4: “New Products”. 3
Beenenns HoBoi sekcuku: launch, do market research, do product trials,
economical, practical ta iH.. AymiroBanHs 1 Oecima 3a Tekctom “Fat Face”.
BuKOHaHHS KOMYHIKaTUBHUX BIIPaB: SIK BUCJIOBUTH 3alliKaBJIEHICTb, 3BITYBaHHS.

UutaHHs (paxoBHUX TEKCTIB.
Jlit.: [1] ¢. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ]-
2. [Tema 5. “Employment”. 3

becina npo npaneBnamTyBaHHs B YKpaini. BBeaenns HoBoi nekcuku: job benefits,
employment procedures, annual bonus, maternity leave, paid holiday, apply for, fill

in a form ta in.. Yuranus i nepexnan texcry “Choosing Your Own Benefits”.




BinnpairoBaHHs JIGKCUKHA B CUTYaIlisiX. Ay/IilOBaHHS, MOHOJIOTIYHE Ta JlaJIOTIYHE
MOBJICHHS 32 TEMOIO.

3. [Tema 6. “Customer Service”. 4
beciza mpo mpaBuia Ta MPAaKTUKU OOCIYroBYBaHHS KI€HTIB B YKpaiHi 1 CBITI.
Beenenns HoBOI tekcuku: customer satisfaction, meet the needs of customers, deal
with complaints, keep to your delivery dates, dissatisfied, loyal Ta in.. Unranus i
nepexiaan tekery “Six Rules for Good Customer service”. BiampairoBaHHs
JIEKCHKH B CHUTYallisfiX. AyIilOBaHHS, MOHOJOTIYHE Ta MiaJloTi4YHEe MOBJICHHS 33|
TEMOIO

Paszom 10

5.2 3micT camocTiitHOI podoTHn

CamocriiiHa poboTa CTYAEHTIB yCiX ¢GopM 3100yTTS OCBITM MOJSIra€ y CHCTEMATUYHOMY
OTpAIIOBaHHI MPOTPAMHOTO MaTepiady 3 BIANOBIAHUX JDKepen iHdopmarii, MiIroToBIl 0
MPAKTUYHHUX 3aHATh, TEMATUYHOTO TECTYBaHHS, BAKOHAHHI 1HIUBIAYAIbHUX 1 TBOPYHX 3aBJaHb, TOMIO.
CrynenTtu 3aounoi hopmu 3100yTTS OCBITH BUKOHYIOTH III€ i KOHTPOJIBHY pobory. Bumorn mo ii
BUKOHAHHS Ta BapiaHTW BHU3HAYAIOTHCS METOJUYHUMH PEKOMEHIALISIMU 10 BUKOHAHHS KOHTPOJIBHHUX
POOIT, SIKI KOXHHUIA CTYJIEHT OTpUMYE Ha Kadeapi y nepion HactaHoBHOI cecii. KpiMm mporo 10 mociyr
CTYICHTIB cTOopiHKa Kadeapu y MoayiapbHOMY CepeloBHIII Al HaBYaHHS, Je po3MilieHi Poboua
nporpamMa JWUCIUIUIIHU, BapiaHTH KOHTPOJBHHX pOOIT Ta HEeoOXigHi MaTepianu 3 i1 HaBYaIbHO-
METOIUYHOTO 3a0€3MeUeHHS Ta KOHTPOJIIO Pe3y/IbTaTiB HaBYaAHHS.

3MicT caMoCTiiiHOI po00TH CTYAEHTIB dennoi popmu 3100yTTsI OCBITH
Ilepumii cemecTp

Homep Bua camocriiinoi podorn KisabkicTs
TH/KHSA TOAHH
1 Tema 1. “Companies”. 3

BuBueHHsT JIEKCHKHU Ta KIIOYOBMX BHUpa3iB Temu 1. BimmpairoBaHHSI JIEKCUKH B
[PO3SMOBHHX CHUTYaIIisIX.

Jit.: [1] c. 6-11; 102-103. [2] ¢. 4-5; [3] ¢. 5-17, [5]; [6]; [7 ].

2. [lepernsa rpaMaTUYHUX Ta TEMAaTUYHUX Bifeo. BUKOHAHHS rpaMaTHYHUX BIIPAB 3 4
Practice File 1. BukoHnanHs iHTepakTUBHOIO TecTy Ha caiTi Exam English.

TTit.: [1] ¢. 6-11; 102-103. [2] c. 4-5: [3] c. 5-17, [5]; [6]; [7 ].

3. UutanHs (axoBUX TEKCTIB Ta BAKOHAHHS 3aBJIaHb J0 HUX. 3

TTit.: [1] ¢. 6-11; 102-103. [2] c. 4-5: [3] c. 5-17, [5]; [6]; [7 ].

4. BrukoHaHHS JIeKCHUYHUX 1 KOMYHIKaTUBHUX 3aBaaHb 3 Practice File 1. IlinrotoBka 4
10 TECTYBAaHHS 3a TEMOIO 1.

TTit.: [1] ¢. 6-11; 102-103. [2] c. 4-5: [3] c. 5-17, [5]; [6]; [7 ].

5. [linroroBKa [0 MOHOJIOTIYHOTO Ta IAJIOTIYHOIO MOBJIEHHS 3a TEMOIO 3 4
BUKOPHCTAHHSAM KIIFOUOBHX BHUpa3iB TeMU 1.

TTir.: [1] c. 6-11; 102-103. [2] c. 4-5; [3] ¢. 5-17, [5]; [6]: [7 1.

6. Tema 2. “Contacts”. 3
BuBueHHS JTEKCHKM Ta KIIOYOBHX BUpa3iB Temu 2. BinmpairoBaHHS JIGKCHKHU B
[PO3MOBHHX CHUTYaIlisX.




Jlit.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] ¢. 25-27; [5]; [6]; [7 1.

7. [lepernsan rpaMaTHYHUX Ta TEMAaTHYHUX BiJe0. BUKOHAaHHS TpaMaTUYHUX BIIPaB 3 4
Practice File 2. BukonanHus iHTepakTUBHOTO TecTy Ha caiiti Exam English.

UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

8. UuTanHs (haxoBUX TEKCTIB Ta BUKOHAHHS 3aBJIaHb JI0 HHX. 3
UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

0. BrkoHaHHS JIGKCHYHHMX 1 KOMYyHIKaTHBHUX 3aBAaHb 3 Practice File 2. [TinroToBka 4
10 TECTYBaHHS 32 TEMOIO 2.

UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

10. [linroroBKka 10 MOHOJIOTIYHOIO Ta MIAJIOTIYHONO MOBJIEHHS 3a TEMOK 3 4
BUKOPHCTAHHSM KIIFOUOBHX BUPa3iB TEMU 2.

UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

11. Tema 3. “Visitors” 3
BuBYeHHS JICKCHKU Ta KIIOYOBHX BUpa3iB Temu 3. BimmpamroBaHHS JEKCHKU B
[PO3SMOBHHX CHUTYaIlisIX.

UTit.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7].

12. [leperyisan rpaMaTHYHUX Ta TEMATHYHUX BiJc0. BUKOHAHHS rpaMaTUYHUX BIPAB 3 4
Practice File 3. BukonanHus iHTepakTHBHOTO TecTy Ha caiiti Exam English.

UTiT.: [1] ¢. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7]

13. BukoHnaHHS JIGKCHYHUX 1 KOMyHIKaTUBHUX 3aBaaHb 3 Practice File 3. ITlinroToBka 4
10 TECTYBaHHSA 32 TEMOIO 3.

UTit.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7].

14. [linroroBka g0 MOHOJOTIYHOIO Ta [JIaJIOTIYHOIO MOBJEHHS 34 TEMOIO 3 4
BUKOPHCTAHHSAM KJIFOUOBUX BHUpa3iB TEMU 2.

UTiT.: [1] ¢. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7]

15. UutanHs paxoBUX TEKCTIB Ta BAKOHAHHS 3aBJaHb 10 HUX. 3
UTiT.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7]

17. [TinroToBKa /10 3aTIKYy. 2

Paszom 56
JApyruii cemecTp

Homep Bua camocriiinoi podotu KiabkicTs

THKHA rOAuH

1 Tema 4: “New Products”. 1

BuBYCHHS JICKCUKHM Ta KIIOYOBUX BUpa3iB TeMH 4. BimmpaitoBaHHS JIGKCUKH B
[PO3MOBHUX CHTYallisX.

Jlit.: [1] ¢. 24-29; [2] ¢. 10-11; [3] c. 16-21; [5]; [6]; [7 ] ¢.52-60




[epermsi rpaMaTHYHUX Ta TEMaTHYHUX Bifeo. BUKOHaHHS rpaMaTHYHMX BITPaB 3
Practice File 4. BukonanHs iHTepakTUBHOTO TecTy Ha caiiti Exam English.

UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

3. UuTanHs (haxoBUX TEKCTIB Ta BUKOHAHHS 3aBJIaHb JI0 HHX.
UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

4. BrkoHaHHS JIGKCHYHHX 1 KOMYyHIKaTHBHUX 3aBAaHb 3 Practice File 4. [TinroToBka
10 TECTYBaHHS 32 TEMOIO 4.
UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

5. [ligroroBKa O MOHOJIOTIYHOTO Ta JiaJOriYHOIO MOBJIEHHS 34 TEMOIO 3
BUKOPHUCTAHHSIM KJIIOUYOBUX BUPA3iB TEMH 4.
UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

6. Tema 5. “Employment”.
BuBYeHHS JIGKCHMKH Ta KIIOYOBHX BUpPa3iB TeMu 5. BimmpairoBaHHS JIGKCHKU B
[POSMOBHHX CHUTYaIlisX.
JIit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

7. [lepersisit rpaMaTUYHUX Ta TEMATUYHUX Bieo. BUKOHAHHS rpaMaTHYHUX BIIPAB 3
Practice File 5. Bukonanus iHTepakTuBHOTO Tecty Ha caiiti Exam English.
UTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] c.135-142

8. UutanHs (axOBHX TEKCTIB Ta BUKOHAHHSA 3aBJIaHb J0 HUX.
UTit.: [1] ¢. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

0. BukxoHaHHs JIeKCMUHUX 1 KOMYHIKaTUBHUX 3aBaaHb 3 Practice File 5. IlinroroBka
10 TECTYBAaHHSA 32 TEMOIO 5.
UTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

10. [linroroBka g0 MOHOJOTIYHOIO Ta [OlajJOrIYHOIO MOBJIEHHS 3a TEMOK 3
BUKOPUCTAHHSM KITFOUOBHX BHUPa3iB TEMHU 5.
UTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

11. Tema 6. “Customer Service”. BuBueHHs T€KCHKH Ta KIIFOUOBUX BHPA3iB TEMHU 3.
BinnpaiiroBaHHs IEKCHKH B PO3MOBHUX CUTYaIlisIX.
UTiT.: [1] ¢. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

12. [Teperisit rpaMaTHYHUX Ta TEMAaTHIHKUX BiJleo. BUKOHAHHS rpaMaTUIHKX BIIPaB 3
Practice File 6. BukonanHs iHTepakTUBHOTO TecTy Ha caifti Exam English.
UTiT.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

13. BrukoHaHHS JIeKCHUYHUX 1 KOMYHIKaTUBHUX 3aBaaHb 3 Practice File 6. IlinroToBka

10 TECTYBAHHSI 32 TEMOIO 6.

TTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]




14. [linroroBKa [0 MOHOJIOTIYHOIO Ta MIAJIOTIYHOIO MOBJEHHS 3a TEMOIO 3 2
BUKOPUCTAHHSAM KJIIOUOBHX BHPA3iB TEMH 6.

TTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

15. YuTtanas (paxoBUX TEKCTIB Ta BAKOHAHHS 3aB/JaHb /10 HUX. 1

TTit.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

17. [TinroToBKa 0 iCIUTY. 2

Paszom 26

3MmicT caMocTiiiHOI po00TH CTYAEHTIB 3a0unoi GopMu 3100yTTS OCBITH

3MicT caMOCTiifHOT poOOTH 3700yBaviB BHUILOI OCBITH, SIKi HABYAIOTHCS 33 3a@0uHOol0 (HopMoro
3M00YTTSI BHIIOI OCBITH, MMOJISITa€ Y BUKOHAHHI y IMMOBHOMY 00Cs31 yCiX BHIIB POOIT BIAMOBITHO 10
PobGouoi mnporpamu HaBYanbHOI JUCHMIUTIHM, 30KpeMa: caMoCTiiHa po0OoTa HaJx 3aCBOEHHSM
TEOPETUYHOr0 MaTepialdy; BUKOHAHHS y BIAMOBIAHMX CEMECTpaX KOHTPOJIBHUX pPOOIT Ta IHIIKX
IHAMBIAyalbHUX 3aBlaHb, nepeabadeHnx PoOodoro mporpamoro; MiATOTOBKA [0 IMOTOYHOTO Ta
CEMECTPOBOIO KOHTPOJIB B TMEpioJ] NPOBEICHHS JIa0OpaTOPHO-CK3aMEHAIIMHUX Ceciii  ToIIo.
JleranpHinie mporpaMa JUCHUILTIHU Ta 3aBIAHHS U CaMOCTiIHHOI poOOTH 3100yBaviB BUIIOT OCBITH,
SIK1 TIOETHYIOTh HABYAHHS 3 BUPOOHHUIITBOM, BHKJIAJICHO Y METOMUYHUX PEKOMEHIAIISAX 3 TUCIUTUTIHA
VIS 11i€T KaTeropii 3100yBayviB.

Ilepumii cemectp

Homep Bua camocriiinoi podotu KiabkicTs
THKHSA TOAHH
1 Tema 1. “Companies”. 5

BuBueHHs TEKCUKHU Ta KJIIOYOBHX BUpa3iB TeMu |. BukoHaHHs JIGKCHYHUX BIIPAB.
BinmpairoBaHHs JICKCHKU B PO3MOBHUX CUTYaIIisIX.

Jlit.: [1] c. 6-11; 102-103. [2] ¢. 4-5; [3] ¢. 5-17, [5]; [6]; [7 ].

2. [Teperisi rpaMaTHYHAX Ta TEMATHYHKX BiJc0. BUKOHAHHS rpaMaTHYHUX BIIPAB 3 5
Practice File 1. BukonaHHs iHTepakTUBHOTO TecTy Ha caidTi Exam English.

TTit.: [1] c. 6-11; 102-103. [2] ¢. 4-5; [3] ¢. 5-17, [5]; [6]; [7 1.

3. UutanHs paxoBUX TEKCTIB Ta BAKOHAHHS 3aBJaHb 10 HUX. 5

TTit.: [1] ¢. 6-11; 102-103. [2] c. 4-5: [3] ¢. 5-17, [5]; [6]; [7 ].

4. BrkoHaHHS JISKCHUYHUX 1 KOMYHIKaTUBHUX 3aBaaHb 3 Practice File 1. IlinroToBka 5
Ta TECTYBaHHS 3a TEMOKO 1.

TTit.: [1] c. 6-11; 102-103. [2] ¢. 4-5; [3] ¢. 5-17, [5]; [6]; [7 1.

5. [linroroBka g0 MOHOJOTIYHOIO Ta [OlajIOTIYHOIO MOBJIEHHS 3a TEMOK 3 5
BUKOPUCTAHHSM KJTFOUOBUX BHPa3iB TeMH 1.

TTit.: [1] c. 6-11; 102-103. [2] ¢. 4-5; [3] ¢. 5-17, [5]; [6]; [7 1.

6. Tema 2. “Contacts”. 5
BuBUEHHS JIEKCHKH Ta KIIFOYOBUX BUPA3iB TeMH 2. BUKOHAHHS JIEKCUYHHX BIIPAB.
BinnpaiiroBaHHs IEKCHKH B PO3MOBHHUX CUTYaIlisIX.

Jir.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ]




7. [Teperisit rpaMaTHYHUX Ta TEMAaTHYHKUX BiJleo. BUKOHAHHS rpaMaTUYHKX BIIPaB 3 5
Practice File 2. BukonanHs iHTepakTUBHOTO TecTy Ha caiiti Exam English.

UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

8. UuTanHs (haxoBUX TEKCTIB Ta BUKOHAHHS 3aBJIaHb JI0 HHX. 5
UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

0. BrkoHaHHS JIGKCHYHHMX 1 KOMYHIKaTHBHUX 3aBAaHb 3 Practice File 2. ITinroroBkaj 5
Ta TECTYBaHHS 3a TEMOIO 2.

UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

10. [ligroroBKa O MOHOJIOTIYHOIO Ta JiaJOriYHOIO MOBJIEHHS 34 TEMOIO 3 5
BUKOPUCTAHHSAM KIIOYOBMX BHpa3iB TeMH 2. BUKOHaHHS 1HAMBITyalbHHX|
3aBIaHb.

UliT.: [1] ¢. 12-17; 104-105, [2] c. 2-3, 6-9; [3] c. 25-27; [5]; [6]; [7 ].

11. Tema 3. “Visitors” 5
BrBUCHHS JICKCUKU Ta KIIOYOBUX BHPa3iB TeMH 3. BUKOHAHHS JIGKCHYHUX BIIPAB.
BinmnpairoBaHHs JEKCUKHA B PO3MOBHUX CHTYAIIisX.

UTit.: [1] ¢. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7].

12. [Teperisit rpaMaTHYHUX Ta TEMAaTUYHKUX BiJleo. BUKOHAHHS rpaMaTUYHKX BIIPAB 3 5
Practice File 3. Bukonanus iHTepakTuBHOTO TecTy Ha caiiTi Exam English.

UTiT.: [1] ¢. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7]

13. BrkoHaHHS TIEKCUYHUX 1 KOMYHIKaTUBHUX 3aBAaHb 3 Practice File 3. IlinroroBkal 5
Ta TECTYBaHHS 3a TEMOIO 3.

UTit.: [1] ¢. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7].

14. [linroroBKa 10 MOHOJOTIYHOIO Ta [lajJOrIYHOIO MOBJEHHS 3a TEMOIO 3 5
BUKOPUCTAHHSAM KIIFOUOBUX BUPa3iB TEMHU 2.

UTiT.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7]

15. UutanHs (paxOBHX TEKCTIB Ta BAKOHAHHS 3aBJaHb J0 HUX. 5
UTit.: [1] c. 18-23;106-107; [3] c. 198-201; [5]; [6]; [7]

17. BukoHaHHS KOHTPOJIbHOI poboTu. [linroToBka 10 3amiky. 7

Pazom 82
JApyruii cemecTp

Homep Bua camocriitnoi podorun KisabkicTs

THKHS TOAHH

1 Tema 4: “New Products”. 4

BrBUeHHS JIEKCHKM Ta KIIOYOBHX BUpa3iB Temu 4. BinmpairoBaHHs JIGKCHKHU B
[PO3MOBHUX CUTYaIIisIX.

Jlit.: [1] ¢. 24-29; [2] ¢. 10-11; [3] c. 16-21; [5]; [6]; [7 ] ¢.52-60




[epermsi rpaMaTHYHUX Ta TEMaTHYHUX Bifeo. BUKOHaHHS rpaMaTHYHMX BITPaB 3
Practice File 4. BukonanHs iHTepakTUBHOTO TecTy Ha caiiti Exam English.

UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

3. UuTanHs (haxoBUX TEKCTIB Ta BUKOHAHHS 3aBJIaHb JI0 HHX.
UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

4. BrkoHaHHS JIGKCHYHHX 1 KOMYyHIKaTHBHUX 3aBAaHb 3 Practice File 4. [TinroToBka
10 TECTYBaHHS 32 TEMOIO 4.
UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

5. [ligroroBKa O MOHOJIOTIYHOTO Ta JiaJOriYHOIO MOBJIEHHS 34 TEMOIO 3
BUKOPHUCTAHHSIM KJIIOUYOBUX BUPA3iB TEMH 4.
UTit.: [1] c. 24-29; [2] c. 10-11; [3] c. 16-21; [5]; [6]; [7 ] c.52-60

6. Tema 5. “Employment”.
BuBYeHHS JIGKCHMKH Ta KIIOYOBHX BUpPa3iB TeMu 5. BimmpairoBaHHS JIGKCHKU B
[POSMOBHHX CHUTYaIlisX.
JIit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

7. [lepersisit rpaMaTUYHUX Ta TEMATUYHUX Bieo. BUKOHAHHS rpaMaTHYHUX BIIPAB 3
Practice File 5. Bukonanus iHTepakTuBHOTO Tecty Ha caiiti Exam English.
UTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] c.135-142

8. UutanHs (axOBHX TEKCTIB Ta BUKOHAHHSA 3aBJIaHb J0 HUX.
UTit.: [1] ¢. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

0. BukxoHaHHs JIeKCMUHUX 1 KOMYHIKaTUBHUX 3aBaaHb 3 Practice File 5. IlinroroBka
10 TECTYBAaHHSA 32 TEMOIO 5.
UTit.: [1] c. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

10. [linroroBka g0 MOHOJOTIYHOIO Ta [OlajJOrIYHOIO MOBJIEHHS 3a TEMOK 3
BUKOPUCTAHHSM KJIFOYOBHX BHUpa3iB TeMu 5. BUKOHaHHS iHIUBITyaTbHUX
3aBaaHb.
UTit.: [1] ¢. 30-35; 110-111; [2] c. 14-17; [3] c. 32-37; [5]; [6]; [7] ¢.135-142

11. Tema 6. “Customer Service”. BUBUECHHsI JICKCUKH Ta KIIOYOBUX BUPA3iB TEMH 3.
BinmnpairoBaHHs JeKCUKHA B PO3MOBHUX CHUTYAIIisX.
UTiT.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

12. [leperisin rpaMaTHYHUX Ta TEMAaTUYHKX BiJle0. BUKOHAHHS rpaMaTUYHUX BIIPaB 3
Practice File 6. BukonanHs iHTepakTuBHOrO Tecty Ha caiiti Exam English.
UTiT.: [1] ¢. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

13. BrkoHaHHS IEKCUYHUX 1 KOMYHIKaTUBHHX 3aBAaHb 3 Practice File 6. [linroroBka
10 TECTYBAHHS 32 TEMOIO 6.
UTiT.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

14. [1iqroroBKka OO MOHOJIOTIYHOIO Ta [lajIOTIYHOIO MOBJIEHHS 3a TEMOKO 3

BUKOPHCTAHHSAM KIJIIOUOBHX BHUpa3iB TeMU 0.




Tir.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

15. Yurtanuas (axoBUX TEKCTIB Ta BUKOHAHHS 3aBIaHb J0 HUX. )

UTiT.: [1] c. 36-41; [2] c. 210- 215; [3] c. 145-148; [5]; [6]

17. BrkoHaHHS KOHTPOJBbHOI poboTH. [linroToBka j0 icruTy. 7

Paszom 80

6 TexHoJiorii HaBYaHHA TAa METOIH

[Tporiec HaBYaHHS 3 JUCIMIUIIHA TPYHTYETHCS HAa BUKOPUCTAHHI TPATUIIMHUX Ta CydacHUX
TEXHOJIOTIM Ta METO/IB HaBYaHHs, 30KpeMa: METOJM HAaBUAHHS 3a JDKEPEJIOM Tepenadi 1 ClipuiMaHHs
iHpopmarii (crmoBecHi (TMOSICHEHHS, MIUCKYCis, KOHCYJIbTYBaHHS), MNpPaKTH4HI (IHCTPYKTYBaHHS,
PO3B’A3yBaHHS CUTYAIIHHUX 3a/a4), HAOYHI (JIEMOHCTPYBaHHS, LTFOCTPYBaHHS, CIOCTEPEKEHHS); 32
piBHEM CaMOCTIHHOCTI Mi3HABAIBHOI JISUIBHOCTI (METOAU MPOOIEMHOTO BUKIIAY, YaCTKOBO MOIITYKOBI,
JNOCTITHHIIBK); METOIW CTHMYJIIOBAaHHS W MOTHBAIl Y4YiHHS, IHTCPAaKTHBHI, METOJ aHAJI3y
KOHKpPETHUX cHTyaniid (case-study) 3 BHKOpHUCTaHHSIM TEXHOJOTIH Bi3yamizamii, iHpopmamiiHO-
KOMYHIKAI[IHHUX Ta TEXHOJOrl JUCTAHLIMHOrO HaBuaHHS (CepBIC [UIsl TPOBEIEHHS OHJIANWH
KoH(epeHIiit Zoom, MoaylbHe cepeloBHILE ISt HABYAHHS TOIIO).

7 MeToau KOHTPOJII0

[ToTouHMii KOHTPOJIH 3AIMCHIOETHCS MMiJl Yac MPAKTUYHUX 3aHSTh, @ TAKOXK y THI MPOBEICHHS
KOHTPOJIBHUX 3aXOJiB, BCTAHOBJIEHUX pOOOUYOI0 MPOrpamMoro i rpaikoM HaByaJbHOTrO mnpouecy. Ilpu
[[bOMY BUKOPHCTOBYIOTBCS TaKi METOIH IMOTOYHOTO KOHTPOJIIO:

- yCHE OIUTYBaHHS;

- TECTOBUM KOHTPOJIb;

- Ipe3eHTallis TBOPUYMX 3aBJaHb;

- BHKOHAHHS 'PaMaTHYHHX 3aBJaHb;
- uuTaHHA (aXOBUX TEKCTIB;

- BukoHaHHs []I3;

- BUKOHAaHHS KOHTPOJBHOI POOOTH.

[Ipu BuBeAEHHI MiJICYMKOBOi CEMECTPOBOi OIIHKKA 3a TMEpPIIUA CEMECTP BpPaXOBYIOTHCS
pe3yabTaTH MOTOYHOTO KOHTPOJO. 3100yBay BHUINOI OCBITH, SKUM HaOpaB 3 OyIb-sIKOTO BHJIY
HaBYaJIbHOT poOOTH, cyMy OalliB HHXKYY 3a 60 BIICOTKIB BiJ] MAKCUMAJIbHOTO Oaiy, HE JOMYCKA€ThCA
710 CEMECTPOBOI'0 KOHTPOJIIO, TOKK HE BUKOHAE 00cAr poboTH, nependayenuit Po6o4oro mporpamoro.
3100yBay BUIIOI OCBITH, SIKUH HaOpaB MO3UTUBHUN cepeHbO3BakeHUU Oan (60 BIACOTKIB 1 OliblIe
BiJl MAKCUMAJIBHOTO 0ally) 3 yCiX BHJIIB MOTOYHOTO KOHTPOJIO), OTPUMYE OIIHKY «3apax0OBaHO».

[Ipu BuBemeHHI IMiICYMKOBOL CeMeCTpOBOL OI[IHKA 3a JPYTUi CEMECTp  BPaXOBYIOThCSA
Pe3yNbTaTH SK MOTOYHOrO KOHTPOIIO, TAK i MiICYMKOBOTO KOHTPOIIO, SKMI MPOBOJUTECS 3 yCHOTO
MaTepiajly JUCHMIUTIHA 3a Oljneramu, TOTIEPE/THBO pO3po0IeHUMH 1 3aTBEP/UKCHUMH Ha 3acijaHHi
kadenpu. 3100yBau BUILOI OCBITH, SIKU HAOpaB 3 OyIb-sIKOrO BUAY HaBYAJIBbHOI poOOTH, CyMy OaiiB
HIDKYY 3a 60 BIJICOTKIB Bl MAKCHMAJILHOTO Oary, HE JIOMYCKAETHCS 0 CEMECTPOBOTO KOHTPOJIIO, TTIOKH
HE BUKOHae o0csr podotu, Hepen6aquI/H?I Po6ouoro mporpamoro. 3100yBad BUINOI OCBITH, SKHH
Ha0bpaB MO3UTUBHUI CepeNHbO3BaKCeHHIT 6an (60 BIICOTKIB i OLIbIIE BiX MAKCHMAILHOTO 6aJ1y) 3 ycix
BUJIB TOTOYHOTO KOHTPOJIO 1 HE CKJIaB ICHHUT, BB@KAETbCA TAaKUM, SIKUH Mae€ akaJgeMiuHy
3a0oproanicTh. JIikBiamis akaeMIq4HOi 3a00proBaHOCTI 13 CEMECTPOBOTO KOHTPOJIIO 3/1HCHIOETHCS Y
mepiog  ek3aMeHaiiitHoi cecii abo 3a TpadikoM, BCTAHOBJICHUM JICKAHATOM BIAMOBITHO 10
«[TonoxeHHs Mpo KOHTPOJIb 1 OL[IHIOBAHHS PE3yJbTaTiB HaBYaHHs 37100yBauiB BUILOi OCBITH Yy XHVY».

8 IlosiTnka AUCHUILIIHA
[ToniTuka HaBYANBHOI MUCIUIUIIHM 3arajloM BHU3HAYAETHCSI CUCTEMOIO BUMOI 10 3100yBaua
BHINIOI OCBITH, W0 TMepeadadyeHi YMHHUMH TIOJIOKCHHSIMH YHIBEPCUTETY NP0 OpraHizamiio i
HABYAIIbHO-METOAMYHE 3a0€3MEeYCHHSI OCBITHBROTO MPOIECY. 30KpeMa, MPOXOIKEHHS THCTPYKTaKY 3
TeXHIKM O€3MeKH; BiJBiAyBaHHA 3aHATh 3 JAUCHUIUIIHK € OOOB’SI3KOBHM. YCIIIIHE OINAaHYBaHHS
TUCIUTUIIHK 1 (opMyBaHHs (HaxOBUX KOMIIETEHTHOCTEH 1 MPOTPAMHUX PE3YJIbTATiB HaBYaHHS



nepeadavae HEOOXITHICTh MIATOTOBKHU JO0 MPAKTHYHHUX 3aHATH (BUBUCHHSI TEOPETUYHOTO MaTepiany 3
TeMH, aKTHBHAa po0OTa HA 3aHATTI, y4acTh y MIUCKYCISIX IIOAO MPUHHATHX PIllIeHb MPH PO3TIISAIL
poOJIEMHUX CUTYaIlli Ta KEHCiB).

3n00yBaui BUIOI OCBITH 3000B’s13aH1 JOTPUMYBATUCS BCTAHOBIICHUX TEPMiHIB BUKOHAHHS YCiX
BUIB poOIT, IependaueHnx p06oq0I0 IPOTPaMoI0 HaBYAIBHOI JUCUUILTIHY. Hpomyiiene npakTHIHe
3aHATTS 3100yBa4 3000B’s13aHNUIT BIANPALIOBATH Yy BCTAHOBJICHHH BUK/I/[a4eM TEPMiH, alle He IIi3Hile,
HIK 32 JIBa THKHI JI0 KIiHIS TEOPETHYHUX 3aHATh y CEMECT.

3acBOEHHS CTYJACHTOM TEOPETHYHOTO MaTepialy 3 JTUCHMIUIIHA OI[HIOETHCS 33 pPe3yIbTaTaMH
ONUTYBAHHS IMiJ] Yac MPAKTUYHUX 3aHATh, TECTYBaHHS i BUKOHAHHS iHIII/IBiI[yaHBHOFO JOMAIIHBOTO
3aBJIaHHs Ta KOHTPOJIbHOI POOOTH, sIka Mae KOMILIEKCHUI XapakTep, i J0noMarae OLiHUTH 3aCBOEHHS SIK
Marepiany, Tak i C(l)OpMOBaHICTB OCHOBHHX MOBHHUX HaBHYOK.

BukoHaHHS 1HAWBITYaIbHOTO 3aBIaHHS 3aBEPINYETHCS MOTO 3/1a4€0 Ha MEPEBIPKY y TEPMiHH,
BCTaHOBJIEHI rpadikoM camocTiifHol poboTH. ¥ sikocti I3 3m00yBay MoXKe MiArOTyBaTH MPE3CHTALIII0
a00 Te3u MOMOBiAl Ha KOH(EPEHII0 3a OJIHIEI0 3 TEeM HaBYAIBHOI TUCHMIUIIHM HPU JTOTPUMAaHHI
Y3TODKEHHX 3 BUKJIalaueM TEPMiHIB HOTO BUKOHAHHSI.

3100yBay BHIOI OCBITH, BUKOHYIOUH CAMOCTIIIHY pOOOTY 3 TUCIUILIIHU, Ma€ JOTPUMYBATUCS
MOJIITUKA 100pOYECHOCTi (3a00pOHEHI CHHMCYBaHHS, MiJKa3KH, IJlariaT, BUKOPUCTAHHS IITYYHOTO
iHTenexkTy (0e3 BipHOTO IUTYBaHHS)). Y pa3i MOPYIIECHHS IMONITUKHA aKaJAeMI4HOI JOOPOYECHOCTI B
Oy/ab-sSIKHX BUIAaX HABUAIBHOI poOOTH 3100yBayd BHUIIOI OCBITH OTPUMYE HE33J0BUIBHY OLIHKY 1 Ma€e
MMOBTOPHO BHWKOHATH 3aBJaHHS 3 BIAMOBIAHOI TemMu (BHAYy pPOOOTH), IO MepeadadeHi poOovYoro
nporpamoro. byab-ski popmu nopyiieHHs akageMiqHOi T0OpOUYECHOCTI M1/l YaC BUBUEHHS HaBYAIbHOI
JTVCUUIUTIHA HE JJOMTYCKAOThCS.

Y wMexax BHBYEHHS HABUAIBHOI AWMCHUIUTIHM 37400yBauaM BHUIIOI OCBITH mependadeHo
BU3HaHHS 1 3apaxyBaHHs pe3y/bTATiB HaBYaHHS, HAaOYTHX NUIIXOM HePOpPMaiabHOI OCBITH, IO
pO3MIIlIEHI Ha JOCTYIMHHUX IuTaTrgopMax, SAKi CHPUAIOTh (OPMYBAHHIO KOMIIETEHTHOCTEH 1
MOTIMOJICHHIO PE3yJIbTATIB HABYaHHS, BU3HAUYEHUX pPOOOYOI0 MPOrpamMor0 JTUCIHIUIIHH, a0o
3a0e3neuyroTh BUBUCHHS BIAMOBIAHOT TeMH Ta/ab0 BUAY poOIT 3 MporpaMy HAaBYAIHHOI JUCHUILUTIHA
(metampHime y IlonoxeHHI o MOPSIOK BU3HAHHS Ta 3apaxyBaHHs PE3y/IbTaTiB HaBUaHHS 37100yBadiB
BuIIoi ocBiTH y XHY).

9 OuiHBaHHA pe3yJbTATiB HABYAHHS CTY/AEHTIB y cemMecTpi

O1iHIOBaHHS aKaJeMIYHUX JOCSATHEHB 3/100yBaya BUIOT OCBITH 31MCHIOETHCS BIJIIOBIIHO /10
«ITonmo>xeHHs PO KOHTPOJIb 1 OLIHIOBAHHS pe3yJbTaTiB HaBUYaHHs 3700yBaviB BUIOT ocBITH Yy XHVY».
[Ipy moTOYHOMY OLIIHIOBaHHI BHMKOHAHOI 3/100yBaueM poOOTH 3 KOXHOI CTPYKTYPHOI OJUHHIN 1
OTPUMaHUX HUM pe3yjbTaTiB BUKJIAJau BUCTABIIAE€ HOMY NEBHY KIJIbKICTh OaliB i3 MPU3HAYEHUX
Po6ouoro mporpamoro anis nporo Buay podotu. IIpu 11pomMy KoKHa CTPYKTypHA OJMHHIIS (poOoTa)
Moke OyTH 3apaxoBaHa, SIKIIO 3/100yBau HaOpaB He MeHIe 60 BiJICOTKIB (MiHIMaIbHUN piBEHb AT
MO3UTUBHOI OI[IHKM) BiJl MAKCUMaJIbHO MOXJIMBOI CyMHU 0aJliB, IPU3HAYEHOI CTPYKTYPHIN OJUHUILL.

bynp-ski ¢opmMu mopymieHHs akaJaeMiuHoi J10OpOYEeCHOCTI He [OMYyCKaloThcd Ta He
TOJIEPYIOTHCSL.

OTtpumanuii 3100yBadeM Oall 3a 3apaxoBaHUN BUJ HaBYAJIbHOI POOOTH (CTPYKTYPHY OIMHHUIIIO)
Ticyist il OIIHIOBAHHS BHKJIQ/Ja4d BUCTABIIAE€ B €EKTPOHHOMY JKYpHaI OOMIKY YCIIIIHOCTI 37100yBayiB
BUIIOI OCBITH. 32 YMOBM BHMKOHAHHS YCiX BMJIB HaBYaJIbHOI POOOTH 3a pe3ylbTaTaMHU MOTOYHOTO
KOHTPOJIIO MPOTSTOM BHBYEHHS HABYAJIbHOI JMCLUUIUIIHM, BCTaHOBIEHUX ii PoGouoro mporpamoro,
3100yBay 1eHHOI (popMu 3100yTTS OCBITH 3 HABYAIBHOI JUCLMILUIIHY, MiCYMKOBUM KOHTPOJIEM IS
SKO1 € 1cmuT, MOoke HaOpatu mo 60 GamiB (3m00yBau 3aouHoi popmu — mo 50 GamiB). Ilo3uTuBHY
MiJICYMKOBY OLIIHKY 3/100yBau MOXe OTpUMATH, SIKIIO 32 pe3yJbTaTaMy MOTOYHOI'O Ta IiJICYMKOBOTO
KoHTpoaiB Habepe Big 60 go 100 GamiB. CemecTpoBa MiJICYMKOBA OIlIHKA pPO3PaXxOBYETbCA B
aBTOMAaTH30BaHOMY pexuMmi B iHpopmamiiiHiii migcucremi  «Enextponnuit sxypHam»  (IC
«EnexTpoHHuil yHiBepcHUTET») 1 BIAMOBIIHO J0 HAKOMUYEHOI CyMH OalliB BU3HAYA€ThCS OIIHKA 3a
iHCTUTYLIHHOW mIKajoro Ta mkano €KTC (qus. Tabmuito CriBBiIHOIIEHHS...), sIKA 3aHOCUTHCS B
eK3aMEeHaIlliHy BIJOMICTh, a TaKOX J0 I[HIWBiIyaJlbHOTO HABYAJBLHOTO IUTaHY 3700yBaya BHUIIOL
OCBITH.

CTpyKTypyBaHHSI IUCHUILIIHU 32 BUJIaMHU POOiT i OiIHIOBAHHSA Pe3yJIbTATIB HABYAHHSA



3100yBayviB 1eHHOI (popMu B cemecTpi

Cemectpo | Pazom
AynuTtopHa po6oTa KonTpoabHhi 3axoau CamocrTiiina podora -BHii
KOHTPOJIb
Hepwiuit cemecmp
Temu npakTHYHUX TecToBHIT KOHTPOIb KonTpo- TBopue 3aBOaHHs,
3aHATH Ne: JbHA yuTaHHS (axoBUX 3anix
pobora TEKCTIB,
rpamMaTH4Hi 3aBAaHHS,
143.
T1* T2 T3 Tl T2 T3 T1-3 T1 T2 T3
KinpkicTh 0ajiB 32 KOXKHUH BHJ HABYAJILHOT poOOTH (MIHIMYM-MaKCHMYM)
6-10 6-10 6-10 6-10 6-10 6-10 6-10 6-10 6-10 6-10 3a 60-100
PEHUTHHIOM
18-30 18-30 6-10 18-30 60-100** | 60-100
Cemectpo | Pazom
AynutopHa pobora KonTpoabHi 3axoan Camocriiina poGoTta -BHH
KOHTPOJIb
Jpyzuii cemecmp
TeMu npakTUYHUX 3aHATH TecToBU KOHTPOJIb TBopue 3aBJaHHs, YUTAHHS
Ne: (haxoBHX TEKCTIB, Icur
rpamaTuyHi 3aBaaHHs, 1/13.
T4* T5 T6 T4 TS T6 T4 T5 T6
KinpkicTh 0ajiB 32 KOXKHMH BHJ HABYAILHOT pOOOTH (MiHIMYM-MaKCHMYM)
3-5 [35 |35 6-10 [ 6-10 |6-10 35 | 35 | 35 24-40 60-100
9-15 18-30 9-15 24-40 60-100

CTpyKTYpYBaHHSI IUCHUILIIHU 32 BUJIAMU POOiT i OiHIOBAHHSA Pe3yJ/IbTATIB HABYAHHA

3100yBaviB 3a0unoi GpopMu B ceMecTpi

Cemectpo | Pa-
AyauTtopHa po6oTa KonTpoabHhi 3axoau CamocrTiiina podora -BMii 30M
KOHTPOJIb
Hepwuit cemecmp
Temu npakTHYHUX TecToBUil KOHTPOIb KoHnTponbna TBopue 3aBaaHHs,
3aHATb Ne: poboTa YUTaHHS (aXOBHX 3aiik
TEKCTIB,
Bukona | 3axuc | rpaMaTH4Hi 3aBJIaHHS,
HHSI T 143.
T1 T2 T3 T1 T2 T3 T1-3 Tl T2 T3
KinpkicTh 6astiB 3a KO>KHUH BHJ] HAaBYILHOT poOOTH (MiHIMYM-MaKCHMYM)
6-10 6-10 | 6-10 35 |35 3-5 9-15 6-10 | 6-10 | 6-10 | 6-10 | 3a 60-
peittuarom | 100
18-30 9-15 15-25 18-30 60-100** | 60-
100
A . .o Cemectpo | Pa-
yAMTOpHa podoTra KonTpoabHi 3axonn Camocriiina po0ora N
-BHii 30M
KOHTPOJIb




/pyzauii cemecmp

TeMu npakTHYHUX TecroBuit Kontpoxpna podota TBopue 3aBOaHHs,
3aHATL Ne: KOHTPOJIb YuTaHHs (DaXOBUX TCKCTIB, Icour
Bukona 3axuct rpaMaTU4Hi 3aBJaHHs,
HHS 143.
T4-6 T4 | TS ‘ T6 T 4-6 T4-6
KimpkicTh 0aJtiB 3a KOJKHHUH BHI HABYAIBHOI poO0TH (MiHIMyM-MaKCHMYM)
3-5 3-5 | 3-5 | 3-5 9-15 | 6-10 3-5
3-5 9-15 15-25 3-5 30-50 60-
100

Ilpumimku: T — mema nasuanvroi oucyunninu,; [[{3 — inougioyanvHe 0OMAUIHE 3080aHHSA

OIIiHlOBaHHﬂ Ha NPAKTUIHHX 3aHATTHAX

Ominka, siIka BHCTaBIISETHCS 32 MPAKTUYHE 3aHATTS, CKIIAAEThCS 3 TaKUX EJIEMEHTIB: YCHI
BIJIMTOBIIi, JIAJIOTIYHE T4 MOHOJIOTIYHE MOBJICHHS, JIEKCUKO-TPaMaTUYHI TMCHMOBI BIIPaBH BiIIOBITHO
JI0 TEMaTHKH POOOYOT IPOrpaMu AUCIHILIIHY.

[Ipu omiHrOBaHHI pe3yJabTaTiB HaBYaHHS 3/00yBayiB BHUIIOI OCBITH HA MPAKTHYHUX 3aHATTIX
BUKJIa/Ia4 KOPUCTYETHCSI HABEJACHUMU HIKYE KPUTEPISIMU

Tabauus — Kpurepii oliHIOBAHHA HABYAJIbHHX JOCATHEHD 3100yBa4a BUIIOI OCBIiTH

Ouinka Ta piBeHb
AOCSITHEHHs 3100yBayeM
3amianosanux ITPH 1a
copmoBaHuX
KOMIIETeHTHOCTe

Y3aranbHeHMii 3MicT KpuTepis OLiHIOBAHHSA

BinminHO(BHCOKHIA)

3n00yBauy BUIIOI OCBITM TJHMOOKO 1 y TIOBHOMY OOCs3l ONaHyBaB 3MICT
HAaBYAJILHOTO MaTepiaiy, JEerKO B HbOMY OpPIEHTYETHCS 1 BMIIO BUKOPHCTOBYE
NOHATIHHUN amapar; yMi€ IIOB’S3yBaTH TEOPiI0 3 MNPAKTHKOI, BHPILITyBaTH
MPaKTU4HI 3aBJaHHS, BIEBHEHO BHCIIOBIIOBATH 1 OOIPYHTOBYBATH CBOI
cy/ukeHHs. BimMmiHHa oIiHka mepen0adae JIOTIYHUN BHMKIIAJ BIAMOBIZAI MOBOIO
BUKJIaJ[aHHA (B YCHill 200 y muCHEMOBI# ¢opMi), TEMOHCTPYE SIKiCHE OPOPMIIEHHS
poOOTH 1 BOJOMIHHA CHEIiaJbHUMHU TPWIAAaMH Ta  IHCTPYMEHTaMH,
MPUKIAJHUMHE TTporpaMamu. 3100yBay He BaraeTbcs MPH BUAO3MiHI 3alUTAHHS,
BMi€ pOOWTH JETaNbHI Ta y3arajibHIOIOYi BHCHOBKH, JIEMOHCTPYE MPAaKTHYHI
HaBWYKW 3 BUpimeHHS (axoBux 3aBnaHb. llpym BiAMOBiAI AOMyCTHUB IBi—TpU
HECYTTEBI HOXUOKU.

Hob6pe(cepenniit

3m00yBay BHINOI OCBITH BHSBUB IIOBHE 3aCBOEHHS HABYAIBHOTO MaTepiany,
BOJIOJII€ TIOHATIHHUM arapaToM, OPIEHTYETbCS Y BUBUEHOMY MaTepialli; CBiIOMO
BUKOPUCTOBYE TEOPETHYHI 3HAHHS JJISl BHPIMICHHS NMPAKTUYHUX 3a/1a4; BUKIA]]
BiJINIOBI/Ii TPaMOTHHIA, aJie y 3MicTi 1 popMi BIAMOBIII MOXYTh MaTH MicCIle OKpeMi
HETOYHOCTI, HEHiTKi (hOpMYITIOBaHHS NpaBmil, 3aKOHOMIpHOCTEH Tomo. Bianosine
3m00yBavya BUIIOI OCBITH OYyIyeThCs Ha OCHOBI CaMOCTIHHOTO MUCJICHHS.
3100yBay BHIIOT OCBITH Y BiAMOBII IOMYCTHB JIBI—TPU HECYMMEGL NOMUTIKU.

3a10BUTLHO(JIOCTATHIN)

3100yBay BHIIOI OCBITH BUSIBUB 3HAHHS OCHOBHOT'O MPOIPAMHOr0 MaTepiaay B
00cs131, HEOOXiTHOMY ISl TTOJAJBIIOTO HABYAHHS Ta MPAKTHYHOI MisIIBHOCTI 3a
npodeci€ero, CpaBisIe€ThCS 3 BUKOHAHHSAM MPAKTUYHHUX 3aBJaHb, NEpea0adyeHUX
nporpaMoro. K mpaBuiIo, BIAMNOBIAL 3700yBaya BHINOI OCBITH OYAYETbCS Ha
PiBHI PENpOITYKTUBHOTO MHUCJICHHS, 37100yBa4 BHINOI OCBITH Ma€ CJIa0Ki 3HAHHS
CTPYKTYPH HaBYAJILHOI ITUCIUILTIHU, TOMYCKA€ HETOYHOCTI 1 CYTTEBI MMOMIIKH Y
BIJIMIOBI/Ii, Bara€ThCs MPH BIANOBIJAI Ha BHIO3MIHCHE 3amuTaHHA. Pazom 3 THM,
Ha0yB HABUYOK, HEOOXiTHUX JJIsI BUKOHAHHS HECKJIQJHUX MPAKTUYHUX 3aBIaHb,
SIKi BiJITIOBIIAIOTh MiHIMAJIEHUM KPUTEPIisM OIIHFOBaHHS 1 BOJIOJIi€ 3HAHHIMH, 110
JIO3BOJISIIOTE  MOMY TIiJi KEpiBHUIITBOM BHKJIAaJada YCYHYTH HETOYHOCTI Y
BIJIIOBII.




HezanosinbHo(HenocTaTHIN) | 3700yBay BUINOI OCBITH BUSBUB pPO3pi3HEHI, OE3CHCTEMHI 3HAHHS, HE BMIi€
BHU/IUJISITH TOJIOBHE 1 IPYropsiiHe, TOMYCKAETHCS MOMHJIOK Y BU3HAYCHHI IOHSTH,
IepeKkpydye iX 3MICT, XaOTHYHO 1 HEBIEBHCHO BUKJIAJA€ MaTepian, HE MOXKE
BUKOPHCTOBYBATH 3HAHHS TPU BUPINICHHI MPAKTUYHHUX 3aBlaHb. SIK TPaBHIIO,
OIlIHKA «HE3aJ0BLIbHO» BUCTABISETHCA 37400yBadeBi BHINOI OCBITH, SKUH HE
MOJKE ITPOJOBKUTH HaBYaHHS 0e3 JD0AAaTKOBOI poOOTH 3 BHBYCHHS HaBYaJIbHOI
JHUCHUILIIHY.

IJI3 3m00yBaua BUIO1 OCBITH (IMiATOTOBKA JIOIMOBI/I Ta Mpe3eHTAIlli pe3yJbTaTiB TEeMATHYHOTO
JOCIIKeHHs) OLIHIOEThCs y 6-10 GamiB B mepmomy cemectpi uu 3-5 OamiB B APYyroMy ceMecTpi
(BIAMOBITHO /10 TAOIMII CTPYKTYPYBaHHS JMCIMIUIIHK 32 BHAAMH POOIT 1 OI[IHIOBaHHS PE3yJbTaTiB
HaBYaHHS) 3 BUKOPUCTAHHSM BHUIICHABEACHUX Y TaOJHUIlI KPUTEPIiiB OIIHIOBaHHS HaBYaIbHHUX
nocsirHenb. [lpu migroToBui Te3 nomnoBiael Ha koHgpepeHuioo y skocTi 1JI3 3100yBau Bumoi ocBitu
OTPUMYE MaKCUMAIIbHUI Oall, mepe10adeHnii 32 BAKOHAHHS IIbOTO BUIY POOOTH.

OuiHoBaHHs pe3y/IbTaTiB TECTOBOI0 KOHTPOJIIO
Koxen 3 TecTiB, nependadyeHnX poOOYO0 MPOrpaMor0, CKIATAEThCS 13 25 TECTOBUX 3aBlIaHb.
MaxkcuManbHa cyma OamiB, SIKy MOXe HaOpaTH CTyAeHT AeHHOI (opMu 3100yTTS OCBITH 3a
pe3yabTaTaMH TecTyBaHHS, ckiagae 10. MakcumanbHa cyma OaimiB, Ky MOXE HaOpaTH CTYACHT
3a04HO1 (OpMU 3100yTTS OCBITH 3a Pe3yJbTaTaMH TECTYBAaHHS, CKIIA/IAE 5.
BignoBigHO 10 TaGMUI CTPYKTYpYBaHHS BHAIB pOOIT 32 TECTOBUN KOHTPOJIb 37100yBay I€HHOI
(hopmu 3a1€KHO BiJI KITBKOCTI IPABMIIBHUX BiAMOBiIEH MOXe oTpuMatu Big 6 10 10 Gamis:

KinbKicTh MpaBHIIbHIX 1-13 14-16 17-18 19-20 21-22 23-25
BIJIIOBIIEN

BincoTok nmpaBUiIbHUX 0-59 60-65 66-72 73-82 83-89 90-100
BIITOBIAEH

KinpkicTe OaiiB - 6 7 8 9 10

BinnoBigHO 10 TabauUIll CTPYKTYpyBaHHS BHJIB poOIT 32 TECTOBHM KOHTPOJIb 3400yBay 3a04HOT

(dhopMH 3aNeKHO BiJ] KUTBKOCTI MPABIJIBHUX BIATOBINEH MOXe OTpuMatH Bif 3 10 5 GamiB:
KinpkicTh npaBUIbHUX 1-13 14-16 17-22 23-25
BiaIoBiaeH
BincoTox mpaBmIbHUX 0-59 60-74 75-89 90-100
BiaIOBiAeH
KinekicTe OaiiB - 3 4 5

Ha rectyBanHs BiaBoauThes 15 xBunuH. [IpaBuiibHI BIAMOBIAL CTY€HT JEHHOT (POPMHU 3aITUCYE
B OylaHk Juis BiamoBife. BiH Takok Mo)ke MpONTH TeCTyBaHHS B OHJIAH pekuMi B MonylibHOMY
CepeIoBUILI /Il HAaBYaHHS Ha CTOPIHIII HABYAIBbHOI IUCILUIUIIHU, OTPUMABILH 32 11e 6 6ajiB (32 yMOBH
onepxaHHs Bix 15 mo 25 mpaBunbHuX BiamoBinei). [lpu oTpumMaHHI HETaTUBHOI OIIIHKH TECT CIif
nepe3aT 10 TepMiHy HACTYITHOTO KOHTPOJTIO.

3100yBaui 3a04HOi (OpPMH HaBYAHHS BUKOHYIOTh TECTH B OHJIANH pexumi B MoayiabHOMY
CepeIoBUILI AJIl HABUYAHHS Ha CTOPIHII HABYAIBHOI TUCIIMUILTIHH.

OuinoBaHHs pe3yJbTaTiB KOHTPOJIBLHOI PO00TH
KoHTposibHa poboTa 0XOIUTIOE MaTepiaid BChOTO CEMECTPY 1 CKIATAEThCs 3 45 3aB/aHb, SIKI €
pPIBHOZHAYHHMH 32 BaromicTio. BiAmoBigHO A0 Ta0muill CTPYKTYypyBaHHs BUIIB poOIT 3a 1el BUA
po0OTH, 3alIeXHO BiJ KUIBKOCTI MPaBWJIBHUX BIAMNOBiAeH, A00yBau AexHoi (GOpPMU HABUAHHS MOXKE
OTPHUMATH 32 KOHTPOJIbHY po0OoTy Bia 6 10 10 Gais.
KinbkicTb 1-26 27-29 30-32 33-37 38-40 41-45
MPABMIIBHAX
BIITOBIAEH
Bincorok 0-59 60-65 66-72 73-82 83-89 90-100
MPABIIIBHUX
BIJIIOBIIEN
KinbkicTh OamiB - 6 7 8 9 10
3100yBay4 3a04HOi (hOpMH MOKE OTpuMatH Big 9 no 15 Gamis.




KinbKicTb 1-26 27-28 | 29-30 | 31-33 | 34-36 37-39 40-42 43-45

MPABMIIBHUX
BIITOBIAEH
Bigcorok 0-59
MPABIIIBHUAX
BIJIIOBIIEN
KinpkicTs OaiiB - 9 10 11 12 13 14 15

60-62 64-67 69-73 76-80 82-87 89-93 | 96-100

OcBiTHs mporpama nependayae MmiJCyMKOBHM CeMECTPOBUN KOHTPOJIb 3 TUCHUILIIHE Y Gopmi
icnuty. 3aBJaHHSAM ICIIUTY € CUCTEMHE H 00’ €KTHBHE OILIHIOBAHHS SIK TEOPETUYHOI, TaK 1 MPAKTUIHOT
MiJrOTOBKY 37100yBaya 3 HABYAJIBHOT TUCIUTUTIHH.

Po6oua nporpama mporoHye B eK3aMeHaIlIHHOMY O1JI€Ti MO€JHAHHS MUTaHb SK TEOPETUYHOTO,
TaK 1 MPAKTUYHOTO Xapakrepy. sl OIiHIOBAaHHS TEOPETHYHOI YaCTUHU BUKOPHCTOBYETHCS TECTOBHIMA
KOHTPOJIb JICKCHKO-TPAMaTUYHOTO MaTepialy Ta 2 NpaKTUYHUX 3aBJaHHsS Ha BU3HAYCHHS PIBHS
3aCBOEHHS YMIHb YUNTAHHS Ta TOBOPIHHS.

OuiHBaHHs pe3yJbTaTiB MiICYMKOBOI0 CEMeCTPOBOI0 KOHTPOJIIO

OmniHroBaHHS pe3yibTaTiB MiJICYMKOBOTO CEMECTPOBOTO KOHTPOJIIO 37100yBadiB denHoi HopMu

3100yTTs ocBiTH (40 GamiB AJs MiACYMKOBOTO KOHTPOJIIO) BiIOYBA€ETHCS 32 HACTYITHOIO IIKAJIOIO.

JI71st KOYKHOTO OKPEMOTO BH/IY 3aB/IaHb
B 3aB1aHb MiHiMaJ"IEHI/If/'I HOTeIiHiﬁHi HO?\I:ITI/IBHi MaKCI/IMBLJ'ILHI/Iﬁ
(mocratHiit) 6ai Oanmu (cepemHiii 6an) (BUCOKHMIA) Oan
(3a10BiJILHO) (mobpe) (BiIMiHHO)
Teopernune nuTaHHS 6 8 10
[Mpaktnuyne 3aBmanHs Ne 1 6 8 10
(uuTaHHS)
[IpakTnune 3aBganHs Ne 2 12 16 20
(roBOpiHHS)
Pazowm: 24 40

OuiHIOBaHHS pe3yNbTaTIB MiJICYMKOBOTO CEMECTPOBOTO KOHTPOJIIO 37100yBauiB 3aouHoi hopmu
3100yTTs ocBiTH (50 GaniB 11 MiACYMKOBOIO KOHTPOJIIO) BIIOYBAETHCS 32 HACTYIHOIO IIKAJIOKO.

JIJIsI KOXKHOTO OKPEMOTO BHTY 3aB/IaHb
B 3aB7aHb MiniManbHUH [ToTenIiiiHi MO3UTHUBHI MakcumanbHUH
(mocratHiit) 6an Oamu (cepenHiit 6amn) (BUCOKMIT) Oan
(3a710BUTHHO) (mo6pe) (BIIMIHHO)
Teopernune nurtanHs Ne 1 9 12 15
[Ipaktnune 3aBmanHs Ne 1 9 12 15
(uuTaHHSN)
[Ipaktnune 3aBmanHs Ne 2 12 16 20
(roBOpiHHS)
Pazom: 30 50
JIis  KOKHOTO  OKpeMOro BHUAY 3aBlaHb IMIJCYMKOBOTO CEMECTPOBOTO  KOHTPOIIIO

3aCTOCOBYIOTBCS KPHUTEPIi OIIHIOBAHHS HABYAIBHUX JIOCSATHEHBH 3/100yBada BWINOI OCBITH, HaBEJIEHI
Butie (Tabmuis — Kpurepii omiHIOBaHHS HaBYAIbHUX JOCATHEHb 3/100yBaya BUIIOI OCBITH).

Tadauus — CniBBiTHOLIEHHS IHCTUTYWiIHHOT IKAJM ONiHIOBaHHS i mKaau ouinoBanHsa EKTC

Ouninka PeiiTunrona

Incruryuilina mkajna (Onuc piBHS TOCATHEHHS 3100yBadeM BUILOI OCBITH
3aIUTaHOBAHUX PE3YJIbTATiB HABUAHHS 3 HABUAIBHOI AUCIUILTIHH

€EKTC HIKaJa 0ajiB

3aiik |

Icnut/nudepeniiiioBanmii 3aaik




A 90-100

w

83-89

73-82

o O

66-72

E 60-65

3apaxoBaHO

BiominnolExcellent — Bucokuii piBeHb JOCATHEHHS 3aIlJITAHOBAaHHX
pe3ysIbTATIB HABYAHHSA 3 HABYAILHOI JUCIMILIIHM, MO CBIAYUTH PO
0c3yMOBHY TOTOBHICTH 3700yBaya J0 MOJANBIIOTO HAaBYaHHS Ta/abo
npodeciitHol MisITEHOCTI 3a haxoM

JoopelGood — cepenniii (MaKCHMAaIBHO TOCTaTHI) PiBEHb TOCSATHEHHS
3alUTAHOBAHUX pE3yJbTATiB HABYaHHS 3 HABYAIBHOI JUCIHUIUIIHA Ta
TOTOBHOCTI /IO TOJANBIIOTO HaBYAHHS Ta/a0o0 mpodeciitHol misiIpHOCTI
3a (haxoM

3aoosinbnolSatisfactory — HasgBui  MiHiManbHO  JOCTaTHI IS
MOJANBIIOr0 HaBYaHHS Ta/abo mpodeciiiHol nismbHOCTI 3a (axom
pEe3yJIbTaTH HAaBYaHHS 3 HABYAJIBHOT JUCIUILTIHA

FX 40-59

F 0-39

HesapaxoBano

Hesaooginvnol/Fail — Huska 3amiaHoBaHMX pe3yJbTaTiB HaBUaHHS 3
HaBYANbHOI IUCHMIUTIHM BiACyTHS. PiBeHb HaOyTHX pe3yibTaTiB
HaBYaHHSI € HEJOCTAaTHIM [UId I[OJAJIBIIOr0 HaB4YaHHA Ta/abo
npodeciitHoi TisTBHOCTI 3a (haxom

HezaoosinsnolFail — Pe3ynbpraTu HaBYaHHS BiACYTHI

[TincymxoBa CeMecTpoBa OLIIHKA 32 IHCTHTYLIWHOI mKanoio i mkanoro €KTC Bu3HAYa€eThHCA B
ABTOMATHU30BAHOMY PEXKHMI TICIISI BHECCHHSI BUKJIaIaueM pe3an,TaT113 OI[IHIOBAHHS 3 yCIX BUIIB POOIT
0 eNeKTpOoHHOro ypHainy. CHIBBIIHOIIEHHS I1HCTUTYIITHOI IIKadW OIHIOBAaHHA 1 IIKalld
ouintoBanHs €EKTC y HaBeneHil HUX4Ye TAOIUIL.

CeMecTpoBuli 1CIIUT BHUCTABISAETHCS, SKIIO 3arajlibHa cyma OaliB, sKy HaOpaB CTYyIEHT 3
TUCIHIUTIHU 32 pe3y/IbTaTaMy MOTOYHOTO Ta MiJICYMKOBOTO KOHTPOIIO, 3HAXOTUTHCS Y Mekax Big 60
bOMY  3a  IHCTUTYIIIHHOI  INKAJOK  CTaBUThCA  OIlIHKA
«B1AMIHHO/M00pE/3a10BUTbHOY, a 3a mKainow €KTC — OykBeHe Mmo3HAa4YEHHs OLIHKH, 10 BiJMOBIIAE
HaOpaHii CTyAeHTOM cyMi OaltiB BiAMOBIAHO 10 Tabnuili CriBBiAHOIICHHS.

bi (o) 100 OaJis.

10. ITuTanHs 1)1 CAMOKOHTPOJIIO pe3yJIbTATiB HABYAHHS
1. Companies: talking about what companies do, talking about your company using the present simple,
making polite requests, introducing yourself and others.
2. Contacts: talking about your job and the people you work with, talking about work activities using
the present continuous, giving phone numbers and spelling names, making and receiving simple

telephone calls.

3. Visitors: talking about company structure, asking questions about it, welcoming visitors, presenting

visual information.

4. New products: talking about new products and the stages of their development, talking about the
development of products using the past simple, showing interest, giving a report, making a

presentation.

5. Employment: talking about job benefits and employment procedures, describing personal
experiences using the present perfect, delegating work to others, describing progress on projects.

6. Customer service: talking about customer service rules and experiences, making comparisons,
responding to complaints, asking for and giving opinions.

7. Mathematical fundamentals: numbers; arithmetic operations; fractions; charts, graphs and diagrams;

statistics.

11 HaB4aJnLHO-MeTOIHYHE 320e3MeYeHH S

Hapuanpawmii mponec 3 aucuururiai «lHO3eMHa MOBa» TMOBHICTIO 1 B JOCTaTHIM KUTBKOCTI
3a0e3nedeHnii HeoOX1THOI HaBUAIbLHO-METOIMYHOIO JITEPATYpor0. 30KpeMa, BUKIagadaMu Kadenpu

MirOTOBIICHI 1 BUAAHI Taki poOOTH:

1. Foreign Language. = Ino3emHa MoBa.: MeToanuHi peKOMeHIaIii 0 caMOCTIHHOT poOoTH
s 3n00yBayiB mepiioro (0akanaBpchbKOro) piBHS BHIIOI OCBITH cremianbHocTi Cl
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Bumoi oceity cremianbHocTi 071 «OO6mik 1 omnomatkyBanHs» / H. M. Co60b.
Xwmensuuipkuii : XHY, 2024. 31 c. (anr., ykp.).

3. Communication in the Frame of Finance, Banking and Insurance = Komynikarisi B cdepi
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